ASIS Announces Temporary Policy Updates for ASIS Applicants, Test Takers, and
Those Recertifying
ASIS understands that security professionals are working the front lines across the globe ensuring that
their organizations and the people who work there are safe. To ease any worries about your certification
status or testing dates, we are establishing the following short-term adjustments to our policies. As the
coronavirus issues evolve, ASIS will continue to monitor these changes and alert those affected. Please
stay safe and healthy.

If You Have Scheduled an Exam
Until at least 16 April, Prometric has closed all test centers in both the US and Canada. Prometric is also
monitoring their other test centers around the globe and is announcing test site closing on their
website. If you are scheduled to take an exam, please check the status of your test center. If a test
center has not closed but you don’t feel comfortable sitting for the exam, please contact Prometric to
reschedule or cancel. ASIS is temporarily suspending all cancellation and rescheduling fees. Once you
have cancelled or rescheduled your exam at www.prometric.com/asis, please contact ASIS so we can
update your record.

If You Have Been Approved to Take an Exam but Haven’t Scheduled
Remember, all those approved to take an ASIS certification exam have two years to do so. Please
consider not scheduling an exam until the emergency has subsided. If your two-year approval to test
deadline is approaching, please contact us to extend your testing deadline.

If You Are Due to Recertify in 2020
Most of our certificants are not due to recertify until 31 December. We understand that as face-to-face
learning activities are postponed or cancelled, this may pose problems for those who need to
accumulate continuing education credits. ASIS will adjust deadlines as necessary and will send updates
as they occur. In the meantime, please consider options for online learning. For members in particular,
ASIS has many online offerings, including low-cost and free webinars, most of which are approved for
recertification credit.
You may also consider accessing content from one of our Approved CPE Providers because content they
offer has already been approved for credit by ASIS. This is a great way to take the guesswork out of
whether your hours of instruction will count toward the education credits you need.

Contact Information
ASIS Certification Team
certification@asisonline.org
+1.703.519.6200
Prometric
+1.800.699.4975
The exam can be scheduled or rescheduled online at prometric.com/asis
You will be asked for:
• Your Eligibility ID, which can be found on your Authorization to Test letter (your ASIS Contact
Number or Member ID)
• The first four letters of your last (sur) name

Stronger Together: ASIS Response to COVID-19
Just as you support your organization and community during turbulent times, ASIS International plays an
important role in supporting you. As COVID-19 has spread, ASIS has actively curated useful resources
security professionals can use to become more informed about this threat. Please click here for more
information.

