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Complaint
HQ receives written

complaint from Appellant.

A

NOTE
Appellant files within 30 days
after the date of notification
of any action, or at any time
with respect to inaction.

Response
HQ responds within 30 days.
Confers with Commission
and Committee.

Appellant
Satisfied?

No further action required.
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American National Standard
Appeals Process

Appeals Panel and Hearing
HQ appoints 3 person

Appeals Panel, providing all
parties 15 days notice of
hearing. Panel members

acceptable to both parties.

Conduct of Hearing
Appellant holds burden to
demonstrate adverse effects.
HQ holds burden to
demonstrate Committee took
all actions in procedural
compliance.

Decision
Appeals Panel renders
written decision in 30 days.
HQ notifies Appellant,
Commission and Committee
of Appeals Panel decision.

Eurther Appeal
Appellant may then appeal

directly to ANSI. HQ submits
appeal paperwork to ANSI.
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{ End 4—— ANSI resolves complaint.
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