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This Academic/Practitioner Symposiur@ompendiumis dedicated to the memory
of Sandy Davidson. From August 1985 to December 2001, he served on the ASIS
Headquarters Stdfas Director of Research and Development. While in that
capacity, Sandy was the creator and driving force behind #stablishment of the
ASIS Academic/Practitioner Symposium. A strong advocate of security education,
scholarship, and research, Sandy wad ai | dzy OK & dzLJLJ2 NI SNJ 2 F
goals, objectives, and growth.

Sandy resigned from\SIS so that he could devote full attention to his military
career. Heheld a series of critical positions in the U.S. Army Reserve and retired in
November 2007 as major general, after 37 years of distinguished service.

Both at ASIS and in his military career, Sandy epitomized service, initiative,
tenacity, and an exceptional level of pfessionalism.
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. Overview

Since 1997, ASIS International has sponsore@timeialAcademic/Practitioner

Symposiunat various academic institutions around the United Stafdse Symp-

sium brings togethetwo groups: (1) academicians who teach security and related

Subjects at colleges and universities and (2) security practitioners who serve a wide

NI y3aS 2F odzaAySaasSa yR 20KSNJ 2NBIyATFdA2yad
and support highetevel education inbusiness and organizational security magag

ment. This compendium presents key findings fromthenS§2 & A dzy Qa FANRG wmH &

A. Symposium Background and Purpose

The ASIS Academic/Practitioner Symposium is a forum for promoting conanunic
tion between security academicians and security practitioners. Stageception in
1997, the Symposium has brought togethacademicians and practitiers from all
over the United States, and from Great Britain as vietlanannual program of -
nary sessionguest speakers, anareakout groupwvork sessionsThe 4@50 partia-
pants are split about evenly between academics and practitioners.

The{ & Y LJ2 Apurgp¥ethas beentd | L) LI N&Expetehdeland éxiadse to
discuss issues and trendssecurityeducationand towork towardthe develgpment
of relevanteducational programs at the baccalaureate and graduate levels. Each
year, participants build on the work done at previous Symposjumatding such
projects ascourse outlines, curriculum models,reoccompetencies, and accredit
tion criteria.

All the Symposiums and all the products that have emerged from them have been
predicated on the following precepts:

1 Security is a business function and is not a subset oradpiof the criminal
justice system.

1 Business and organizational security management is a discrete field-of ac
demic study, separate from criminal justice and police science.

1 Within the academic communifyprograms in business and organizational
security management are ideally situated withihe college or school of
business adminis#tion, rather than in the criminal justice department.

1 Alternatively, programs in business and organizational security management
should, at the least, be interdisciplinary and should incorporate appropriate
busness theory and concepts.

The ASIS Foundatiaevelopedthe conceptof the Symposiunand inspired ASI&-
ternational to organizet. The firstASISAcademic/Practitioner Symposium wéaeld
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June €8, 1997 at Webster University in St. Louis, Misso8iircethen, the Symp-
sium has been conducted annlyah coordination with the ASIS International @eu
cil on Academic Programs in Colleges and Universities with funding suppmrgthr
the ASIS Foundation.

B. Symposium Leadership

The first Symposium was chedr by Ira Somerson, CPP, President, Loss Management
Consultants. Carl T. Richards, PhD, Director, Webster University, Bolling Air Force
Base, Washington, D@as the Symposiurcoordinator.

The second Symposium, in 1998, wagkaired by Mr. Somerson arizavid H. Gi

more, CPRchairman of the ASIS International Council on Academic Programs in Co
leges and Universities. Thiee chairman was Dr. Richardstom 1999 to the

present, the Symposiurchairman has been Mr. Gilmore and tkiee chairman has
been D. Richards.

The irdividuals who have served aseakout group leaders at the various Sysap
siums arenamedin Part Ill of this Compendium.

C. Compendium Purpose and Organization

This compendium examinégythemes addressed at the 12 Symposiu@ser the

years, many topickrge andsmall have beediscussed y (G KS { @ VY4LJ2 aAdzyaQ 1
flowing conversations, but this documeaitnphasizegightmajor themes on which

Symposiums focused overthe yearsNS & Sy 0 A y 3 LI NI KetehtLI- y 14 Q Ay
points in timeprovides a look at evolving attitudes andnditions

In addition to the major themes, this compendium provides a summary of each a
nual Symposium so readers may learn of the full range of topics discussedeand sp
cial presentations made by numerous speak#roughout the years.
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II. Key Issues

This section presentightmajor themes addressed at the Symposiufsr each
theme, the report summarizes the discussions or findings from each Symposium at
which the theme was highlighted’he report also provies a brief synthesis of 8y
posium findings (often from several years) on each theme.

The themes are as follows:

definition of security homeland security

core competencies accreditation of academic jgrams
curriculum models security textbooks

bridging the gap betweeresurity security research

degrees and job opporttties

A. Definition of Security

The1999Symposiunworkedto develop a description of the security field for use as
a baseline in future security education effartg other words, to summaze and, as
much as possible, agree on the key elements of security so that future security
courses could be designeghpropriately

In a preSymposium survey, participants were asked to choose one of five models of
security, consisting of different clusts of subtopicsA large majority chose the o
f26Ay3 Y2RSE>X gKAOK aASNIISR | a | -sittldsA Yy
cussions:

physical security loss prevention
personnel security risk management
information systems security legal aspects
investigations emergency planning

The list was meant to represent the key elements of secutityrefining that list at
the Symposium, participansuggested adding the followinggemsas elements of
security, though they reached no clear comseis

fire protection legal issues (includingbor,

safety criminal, and civil law)

workplace violence fraud prevention anddrensic
accounting

risk management (or security _
risk managment) ethics

Key Issues | Symposium Compendium
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crisis or disaster nrgement hazardous materials (HAZMAT)

crime prevention through eriv issues
ronmentaldesign (CPTED)car  emergency medicaksponse
hitectural security, and eng executive security
neering

guard force management

safety security systems erigeering

assets protection

In some cases, the new topics overlappeth or represented different names for
topics already on the lisParticipants observed that security terminology variegt si
nificantly by field or industry typeas well as regian

There was some debate about whether the list developed should be daseriut
prescriptiva in other wordswhether itshould list the topics that areurrently part
of the security environmentor instead thosehat should bancluded in thatenu-
ronment.

Synthesis: Definition of Security

Symposiunparticipants developed asli of 24 topics that they felt constituted the
elements of business and organizational security managenmiewnentually, through
follow-on work, they developed a refined list b8 core elementshat constiute the
field of scurity:

physical security disaster management

personnel security counterterrorism

information systems security competitive intelligence

investigations executive protection

loss prevention violence in the workplace

risk management crime prevention genera)

legal aspects crime prevention through eriv

emergencycontingencyplanning ronmental desigfCPTED

fire protection securit_y architecture and eg
neering

crisis management
CKAA fAA0 62dd R &adzoaSljdzSydfe adzZJInNG GKS
petencies that graduates of adeamic security programs should possess, as well as
model curicula for such programs.

Additional definitions of security and its components can be found in the ASIS glo
sary bttp://www.asisonline.org/library/glossary/index.xmbnd in theProtection of
Assets Manualsee contents ahttp://www.protectionofassets.com/PDFSamples/
POA_TableByVolume_Oct2008 . pdf
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B. Core Competencies

Security ore competenges are the particulaknowledge skills and abilitiesneeded
to efficiently and effectivelynanage andead the security functionln other words,
core competencies are the answer to the questionwbit students should know
and be able to do when they complete a security degree.

Two Symposiums specifically tasked participants with addressing securitgaoore
petencies that should beaveloped inundergraduate and graduatsecuritydegree
programs One of those&Symposiurms developed specialized listsr undergaduate
and graduate students in international security and information systemsrggc

2002

Partcipants used the refined 1999 definition of secu(igyven aboveas a basis for
developing a list of core competencies. However, they felt their work should also
reflect the changes in security demand and sensibilities that resulted from fre Se
tember 11, 2001, terrorist attacks against the United StafBse attacks along

with the fall 2001 maiborneanthrax incidentsh Yy ONB I a SR (0 KS Llzot A 0Qa |
securityand raisetexpectationghat public and private securitgperations should

be able toprotect them from a wideningange of threats. Homeland security, avi
tion security, and protection against weaponsnoéss destruction took on ew
priority. Developing the right core competencies is a necessary step in developing
the right security curdulum (addressed in section@) It is alsca necessary part of

the accreditation proces@ddressed in section II.F)

The securityiield as a whole lacks a clear consensus ashat graduates ought to
know. By contrast,no matter wherestudents earranaccountingdegree (at least
within a gven country) there is a common expectation what they should know
and what they should be capable dding

The 2002 participants working on this issuere instructed b view their task from
the prospective empyerQ & LJ2 A yRrodi&ifig gf@dustes who can servae-€
L 28SNBRQ AYyUuUSNBadGa ¢Sttt AeducstiohPogprd e G2 GKS ad

Two groups at the Symposium addressed undergraduate core competencies, and
two developed graduate core competensidheir combined findings are presented
below.

Undergraduate Core Competencies

Students who completandergraduate security programs should be able to
demonstrate the following:

1 understandingof the relevant bodies of law

1 ability to manage physical seciyrsystems
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1 understanding of fiscal managemefmcluding cosbenefit analysis ander
turn on investment)

1 understanding oproject and progranmanagemen{including policies and
procedures)

ability to managethe performance of employees and conttars

ability to gather, analyze, interpreand act on data andther information
(including understanding of research methods and decision making based on
empirical evidence)

ability to implement critical incident management plans
ability to conduct and manage irastigations

understanding of the principlesf information protection(including inforna-
tion in digital, paper, and other formats)

understanding o&thical issues in the workplace
understanding of crime, crime preventipand the criminal jatice sysem

ability to communicate effectively (orally, in writing, aidlarge or small
groups)

1 ability to conduct a risk assessment (includigntification ofasses, threat
environment,andvulnerabilties)

1 understanding of workplace violence characteristics arevgntion mea-
ures

1 understanding oférrorismcharacteristics and prevention mgaes

Graduate Core Competencies

Students who complete graduate security programs should be able to demo
strate the following:

1 ability to manage people in argrganizational seting (for example defining
job requirements, ring, evaluating, and motivating)

ability to influenceothers in normal and crisis conditions

ability tocommunicae effectively (orally, in writing, through liaison, and at
all levels of the organizatiomdluding the executive level)

9 ability to conduct research and analysiformal and informal quickly, acau-
rately, and creatively

1 understanding of legal, regulatgrgnd policy issues
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1 understandingof risk management andsk analysigincluding such risks as
terrorism, internal threats financial threatswhite-collar crimesbusiness
continuity issuesand cisis management

1 ability to conduct and managevestigationgincluding investigations of
white-collar crimesandethicalviolationg

1 understanding othe role of security and asset protecti@aman organizatio-
al setting

1 understandingof the systems approacto security (including how different
functions work together and how to address securijated issues creaigly)

ability to manage very largend complex issues or projects

ability to justify security programBnanciallyand demonstratehe valuethey
add to the organizational mission

1 ability to operatein different types of organizational stctures

Students could develop some of thesare comgetencies througla general po-
gram of graduate security study. Other competencies, however, might call for a
concentration or specialization.

2008

One breakout group in 2008 was tasked wigiewing the core competenciegd
veloped at the 2002 Symposiumdrecommendin@ny necessarghanges The
group was also asked to list any additional core compegsnithiat students would
need regardingnternational securityor information systemsegurity, based on the
findings and recommendations of the 2007 Symipos

Undergraduate Core Competencies: General

Students who complete undergraduate security programs should be able to
demonstrate the followingin addition to the core competencies listed in 2002)

1 understanding of scurity principlesincludingprotection in depth crime
prevention through environmental desig@ PTERand the need taleter,
detect, delay, and respond

1 understanding of the security implicationsadnflict and warfare

Underarad uate Core Competencies: International Security

In addition tothe generalcore competencies listed in 2002 and the new core
competenciesadded n 2008, tudents who complete undergraduate security
programsshould be able to demonstrate the following regardintgernational
searity:
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1 understandingof the relevant bodes of law iicluding domestic law in var
ous countries andhternational law)

9 ability to communicate across cultures

1 understanding of pbal interdependence

Undergrad uate Core Competencies: Information Systems Security

In addition to the general core cqmetencies listed in 2002 and the new core
competencies added in 2008, students who complete undergraduate security
programs should be able to demonstrate the following regarding information
systems security:

1 understanding ofdgal aspectsf information sgtems security

1 understanding of mergency managemensgsues related to information sy
tems security

1 understanding of data management

Graduate Core Competencies: General

Students who complete graduate security programs should be able to demo
strate the folbwing (in addition to the graduate core competencies listed in
2002):

1 ability to perform s$rategic and financial planning

1 ability to leadothers

1 understanding of business ethics

Graduate Core Competencies: International Security

In addition to the genellacore competencies listed in 2002 and the new core
competencies added in 2008, students who complete graduate secuatyans
should be able to demonstrate the following regarding internationalisgc

9 ability to perform strategic and financial plamgi from an international point
of view

1 understanding of international affairs from a business point of view

Grad uate Core Competencies: Information Systems Security

In addition to the general core competencies listed in 2002 and the new core
competenciesadded in 2008, students who complete graduate security pr
grams should be able to demonstrate the following regarding informatign sy

tems security:

1 understanding of dta managment
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Synthesis: Core Competencies

For the most part, participants at the 2008ca2008 Symposiums found that the
core competencies appropriate to thendergraduate and graduatevelsaddressed
similartopics. However, ahe undergraduate lesl, they noted that education
shouldfocus on providingn understandingof the relevantprinciples,whereas at
the graduate level students should learn to apply those princidlgs.following &-

ble combines the core competencies identified at the two Symposiums. Theseomp

tencies are stated in short form f@ase of comparisan

Core Competeneis

Undergraduate: General
security principles

legal issues

physical security systems

fiscal managementostbenefit anaysis
and return on mvestment

project and program management (inding
policies and proedures)

managdng employees and conti@ors

research, data analysis, and ddtasedded-
sion making

critical incident maagement
investigations

information protection

workplaceethics

crime, crime prevention, and thé Jsystem
effectivecommunicaion

risk assessment

workplace violence

terrorism characteristics and prevention
security mplications of conflict and warfare
For international security, add:

legal issues imarious countriesh Y 1awQ
crossculturalcommunicaion

global intercependence

For information systems security, add:
legal aspectsf information systems secity

emergency managemenmelated to inforna-
tion systems sagity

data managment

Graduate: General

personnelmanagenentin any organizatio-
al setting

influendng others in normal and crisis conrd
tions

effectivecommunicaion at dl levels of the
organization

research and analysis

legal, regulatory, and policy issues

risk management and risk analysis
investigationmanagement

role of security in an organizationaltag
systems approach to security

management ofarge complex issas or
projects

financialjustification ofsecurity programs

operatingin different organizational stret
tures

strategic and financial ptaing
leadership
For international security, add:

strategic and financial plannirfgpm inter-
national point of view

international afairs frombusiness point of
view

For information systems security, add:

data managment
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Further information on core competencies can be found in the As¢Slelineation
studies conducted in support of the CPP designation and in theGk8#5Security
Officer Guidelinéhttp://www.asisonline.org/guidelines/guidelineschief.pdf

C. CQurriculum Models

Several Symposiums tasked participants with developimgculum modeldor aa-

demic security programs. At various times they worked to pegpoourses and o8

tent for undergraduate, graduategnd specialized security degree progra@ser

the years, several names were proposed for the field of study that these curricula

would support{ & YLIZ aAdzY LI NLZAOALNI yia Kldgh&sft | NASTE &
and organizational security managemgrthough of course each academic instit

tion may name its security program as it chooses.

At times, participants discussed how and where to introduce security courses into
universities rather than what topicaish courses should address. Papants felt
security courses should ideally be offered in security degree progréamsgh they
could also be offered inriminal justice programs and business schoOiger time,

the trend has been toward teaching secyrih dedicated security degree programs.

1997

The 1997 Symposiuexamineda ninepoint outline of topicsor modulesthat could
be included in a security management course offered in business schbelsopics
were as follows:

risk assessment information protection
legal issues intelligence
investigations asset protection and manament

personnel integrity and protectior assorted issues
technical management

1998

ThisSymposiunreviewed the introductory course of security management deve
oped at the 199 Bymposium and developed outlinks additional coursesn risk
assessmentnd legal aspects of security

Participants suggested the following topics for the security management cowgse: d
finition of security, security industry size and growth, assetgrtion, risk asses
ment, economic crime, globalization, managing protection, crisis managemsnt, di
aster recovery, business resumption, personnel, integrity, protection, and liaison
Participants expressed concern, however, that such a course might neassfally
prepare business students to make the securéiated decisions, might not attract
students, and would suffer from a lack of available textbooks.
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A risk assessment coursghich could be offered at either the undergraduate or
graduate level, wold use the language of business and include the followind-mo
ules: introduction to risk assessment, risk/threat identification, risk/threat analysis,
internal control techniques, external and internal influences, evaluation mecha
iIsms, risk management tenlgues, legal implications, risk analysis context by $adu
try, and research and literature review.

Regarding a security law coursehich might be offered ibusiness schools, partic
pants discussed what such a course should cover, who should take ishehéd

teach it, and at what academic levé&he goal was to present securitglated law to
people who would go on to become chief executive officers of various organizations
The reason they should be interested is that legal issues, if handled indypyicant
impose large financial costs on an organizatibime course would require a tebook
targeted to the subject, yet such a book did not seem to be available at the time.
Participants also favored making the course available througlmerdistance

learning means.

2000
Participants at this Symposium were given tieeks

1 Develop an 1&redit (sixcourse)undergraduate curriculum model as thab
sis for a minor, area of concentration, or optionbusiness and orgariz
tional secuity management.

1 Developa 21-credit (sevencourse)graduate curriculum model as the core
for a 36credit degree irbusiness and organizational security mgement.

These curricula were to be based on ttwe elements of theecurityfield devd-
oped at the1999Symposium.

Under graduate Curriculum

1 Business and Organizational Security Manageméhtoreticalandlegal
foundationsof security managemeny

91 Physical Security Stems: Analysis and Integratiofcrime prevention
CPTEhysical security programgsk assessment survegad analysis,
hardware and technology application, guard performanotegrated secur
ty systems

1 Human Resources: Threats and Protectitegal issuesapplicant sreening,
developing corporate culture of ethical employee conduct and security
awarenessworkplace violence, executive protectigrersonnel protection
for international operationy
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1 Information Protection Systemgcompetitive intelligenceprotection of
electronic and hard@opyinformation, classification, access, storagensfer,
and destuction; legal issuescase studies

1 Investigations(identification, evaluation, and management of traditional and
emerging investigative methods and technologies used in busisesices
and use of public and business recgriaud audits interviews and interro-
gations surveillanceundercover investigationgorensic analysidabor, en-
ployment, administrative, legand ethicalssueg

1 Cirisis and Disaster Manageme(@ontingency plans and employee training
to reduce theprobability of securityelated crises and disasters and ta-m
nimizelosses whensuch incident®ccur; egal and regulatory issugsterac-
tion with public emergency servicesase studiespoliciesand procedures

1 Security Managemet Capstonedass(researchon current issues in seaty
managementcase study review of best practice®stbenefitanalysisof se-
curity programservices; addressing private and public sectors)

The two groups developing the undergraduate curriculum did not completely ha
monize their efforts, so the listbove consists of seven classes, not six.

Graduate Curriculum
Security Concepts and Organizational Leaderdmgerview)

Risk Managemen(including loss prevention anetingency crisis, anddis-
astermanagemeny

Information Security/Information SystemsThreats in Security
Legallssuedincluding legal hazards afvestigation$

Business Function of Security

= =/ =2 =

Specialized Issues and Current Trerfdsunterterrorism, international
crime, executive protectionyorkplace violence, identity theft)

1 Design and Deelopment of Integrated Security Systenfsovering fysical
and personnel securi}y

1 Methodology

2007

The 2007 Symposium addressed security educatieeveralcategoriesinterna-
tional affairs, international security, international busineasd informatbn systems
security (ISSParticipants did not develop a specific curriculum, course by course,
but instead named particular topics that security students should study in each of
those categories.
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International Affairs

politics and governance

economics ad trade (legal and
illegal)

global interdependence

culture and customs

treaties and international law

geography and climate change

natural resources

International _Security

laws, regulationsand treaties
political stability

migration

crime and criminal justice
international organized crime
bugness ethics

risk and threats
communication links
infrastructure

International Business

supply chain security
business aoss borders
culture and business etiquette
integrity and ethics

law (ncludingForeign Corrupt
Practices Act)

evacuation during crisis
information dominance

accounting and reporting sta
dards

history
language
compastive law

current international affairs and
conflicts

region or country studies
international organizations

theft of information

science and technobgy

war, conflict, andterrorism
intelligence gathering and analysit

societal attitudes dward security
and threat

resource availability and manag
ment

espbnageandsabotage

sustainability

business risk and return on inves
ment

intellectual property

privatization and private ownship
alliances and partnships
importance of communidion
labor relations

region studies

Recommendedopicswould be similar for both undergraduate and graduate-st
dents. However, the undergraduate treatmenbuld be an overview and an it
duction to theories of how things work. By contrast, graduate study would esypha
ize research, policy development, application and evaluation of the subject matter,
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case studiesand internships. Graduate prerequisites midpet required depeding
on the undergraduate degree held by the catate.

To integrate international instruction into a security management curricujogmntic-
ipantsrecommendedusing existing university coursgsuch as international ral
tions)as perequisitesor elsecreatinga new course in global security.

Information Systems Security

basic computer skills certification and accreditation
concepts and term ISO 17799
data systems interoperability
hardware configurations radio frequency identification
value of intangible assets integration of security and safety
layers, defensén-depth, and systems

networking geographic information systems
communications data protection and emergency
computer brensics planning

risk management and assessmer  database mangement and secity

To integratelSSnstruction into a security management curriculuparticipantsfa-
vored integrating ISS content intxistingsecuritycourses.

Curriculum Models: Synthesis

Throughoutthe years, Symposium participants developed seM&ts of topics that
should be taught irtourses orsecurity managementiegal aspects of security-i
ternational aspects of security, and information systems securtgy also deve

oped complete model curricula for undergraduate and graduate secteityee
programs. Generally, participants felt the same topics should be covered inmnde
graduate and graduate courses, though a different approach might be taken at each
level Over time the notion of where such courses should béeredhaslargely

shitted from criminal justice and business programs to dedicated security neanag
ment programs

D. Bridging the Gap Between Security Degrees and Job Opportun ities

Symposium participants devoted much effort to considering how graduates of sec

rity degree prograns could best be prepared for and placed in suitable egmpént.

YSe GKSYS& AyOfdzZRSR LINBLI NAYy3I adGddmSyida G2
ployers to hire security graduates, guiding university administratiorssd the d-

fort, and considering ways which ASIS might help.
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Over the years, many participants noted that schaals createexcellentsecurty
curricul, but if they do not help thestudents,particularly undergraduatg take
their first stepson the security management career pathe educationalefforts
may be fomaught.

2003

Many particular efforts by academic institutions, businesses, students, andsprofe
sional associations could help bridge the gap between security education and secur
ty employment. The mosaliscussed measure, bgrf was internships. Therefore, it
isreviewedfirst and apart from other measuresLater subsections identify gap
bridging ssues relevant to each of the major stakeholders.

Internship Issues

Among Symposium participants, internships were a favoritesusafor helping s-
curity students become security employees. Through internshipdeats gain a-
tual work experience in their desired fiedohd build their esumes. In addition, they
may earn ourse credit make valuable contacts, get a better sens¢heir taste for
security work, gaiexposure taa specialized securityiscipline and experience a
chance to apply their knowledge and obtain nemowledge On the other handnk
ternships require time and effort that may not be financially compensatetirmay
tempt students toabandontheir studies for a fultime job.

For employers, internships have pros and cons. On the positive side, internstvips pr
vide an opportunity to evaluate a student before offering him or her a permanent
position. Internshipslso supplyfree labor, an opportunityto train the person e-
cordingtoll K S 0 dziekdg &d & ddance tbuild a relationship with the unive

sity and develop &ecruiting base

On the negative side, employers may not know how to run an internshil nval/
increase their liability; may struggle to conduct timely, eeective background
checks of interns; may have to spend an undue amount of time supervising interns;
and may risk theanfidentiality of their information and processes if interns ae
lowed in.

To make an internship program work, schools should screen and select potential
candidates, an@mployers should assign operson to act as a liaison with the
school

Forstudentswho have existindull-time jobsand attend class at nighinternships
may not bea realistic option An alternative is for their instructors tssigra project
that calls foranalyzinga securityissue or concerat their place of work.
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Similarly,an instructor can assign studentsd¢onduct security surveys ,abr per-
form research projects fotpcal businesses or institutions. Such a project can pr
vide internshiplike experierce that can be listed onr@sume.

School Efforts to Bridge the Gap

Academic institutions can take various steps to bridge the gap betweeurity
education and security employment:

1 Establish andnaintain communication with industries andnployers.
f  Match thesecuritycurriculum to businesS n€edk.

9 Build flexibility into the curriculumFor examplepermit substitution of a -
searchprojed for the internship requirement

f Make thebusiness casfor internshis. 5 SY2y a0 NI S o6dzaAyS
return on investment (ROI).

1 Screen and select candidates for internships;ops or externships
f Show that the security program has thdministratonQ &  &oghintinént.

Student Efforts

Students can consider these steps to improve their employment prospects:

1 Establish student chaptarof relevantprofessional organizatian
1 Conductresearchon potentialcareers

1 Participate in internships, cops and externships

1

Complete class projects that involve interaction with outsjubeties.

Professional O rganization Efforts

Professional organizations (such as ASIS International) can try several activities to
better match students with employment:

1 Publicize nternship programs and marké&emto prospective employers
For example:

T Develop a series of modigternshiptasks that could be presented as
demonstrablybeneficial

T Publicly ecognzethe best internship program
I Qeate aninternship guideline
T Provde internships at ASIS headquartersat local chapters.

1 Forge partnerships witbther professionabrganizationswith industry, and
with governmens.
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1 Advertise security tahief executive officer@CEOsand university deandn-
vite them tobe VIP guds at the annual ASI®&inar andexhibits.

Sponsor &EQoundtableon security.
Develop a programf studentstipends and scholarships

Participate in recruiting opportunities

= =4 4 4

Developa mentor program, matching students with practitionersertiaps
grant CPP credits for mentmg.

1 Facilitate greater participation of faculty members astiidents in ASISFor
example, perhaps aive thefee for students at thé\SIS AnualSeminar and
Exhibits.

Business Efforts

To help security students enter the secuntprk force, businesses caonduct -
minars at schools to foster interest in the indiysand describe the securityne
ployment opportunities they offer.

2008

IN20BX LI NIGAOALI yiGa SEI YAY S RiitheKSnplisBodh O 2 F & 0 NA®
educating prospctive employer®n the benefits of hiring security graduatd2artic-

ipants agreed that lacement is not as critical at the graduate level since ntaag-

uate students are already midareer professionals or have establishesfworks of

professional cotacts.

Why Administrators Should Reach Out to Employers

Participants were asked to develtgdking points forconvincinguniversity admirs-
trators o the need to educate employers on the benefits of hiring securiay gr
duates The most prominent point was tHellowing:

1 Success storieésuccessful transitions from school to work) build the instit
0A2y Qa NBathdmi hew sudeyits | y R

Why Employers Should Hire Security Graduates

Participants were also asked to develagdking points forconvincingemployes o
the benefits of hiring security graduateBhey agreed that the target audientce
cludedsecurity directors andhumanresourcesnanagersn the private and public
sectors. Points to make include the following:

1 Employerscanview schools aa freerecruiters orheachunters.

1 Security graduates have learned amultidisciplimary approachand have
studied husiness managemengthics, legalissuescontemporaryall-hazards
and iskmanagement conceptandthe integration of safety and security
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Moreover, graduates areeducated inproblem solvinginformation technab-
gy, andcompliance and regulatory issuekhey tend to beareeroriented
and open tdearning not stuck in old waysCompaed to a criminal justice
degree, a security degree isome alignel with business

t SNESOSNAYy3I (2 O2YLX SGS || RI@ENES
mentto the field.

How to Market to Employers

T

= =2 =4 4

= =2 =42 = =

T

Buildrelationships withthe Societyfor Human Resource Managent
(SHRM)EXxhibit and rake presentations ai K I (i  BdiRrencd® a

Write articles for SHRMublications.
Suggest material fdnuman resourcegextbooks
Tout the program@ @rofessors as recognized industry experts

Provide sample security position descriptions and a matnnecting course
work with positiondescriptiors.

Exhibit at career fairand similar venues.

Highlight successful alumni in publications and marketing materials
Sponsor conferences on professional topics

Host community and business organizations on campus

Invite businesseand the conmunity to participate insecurityrelated exer-
cises and scenarios

Maintain relationships with alumni as a source of adjuncts, internship-me
tors, andemployment for graduates.

Maintaina securityspecific resume bank and makevailable to interesed
employers

Gain &creditation of thesecurity academic program

How ASIS Can Help

T

Make CareerOpportunities in Securityooklet available to schogllacement
offices (It is also available attp://www.asisonline.org/careercenter/
careers2005.pdj

Exhibit at on-campus career fairs more widely
Send security job announcements to schools

Add content on academic programs and student internships tdPlwtecton
of Assets Mnual
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91 Share best practices in academic programs and internships within the ASIS
community.

1 Boost sudent involvenentin ASIShapters.

Bridging the Gap: Synthesis

Participants in 2003 and 2008 named many potential solutions as they discussed
how to bridge the gap between a security degree and security employment.wollo
ing are their mairobservations for helping match security students with apprater
jobs:

School and Student Efforts

f {OK22ftfa akKz2dZ R If A3y GKSANI aSOdzNAG @

Schools should strengthen their ties with employers. They could host security
roundtables or other meetings for business leaders. They could also include
local businesses in emergency exercises or other training.

1 Schools should encourage internshipsplairingto businesses the benefits
of internships (even supplying a return on investrealculation if possible)
and helpng businesses overcome any potential drawbacks. Schools abuld
soscreen student candidates for internships.

1 Schools should educate businesses about the benefits of hiring a security
graduate. Schools may be able t@prulgate success stories about thed-s
curity graduates who have done well working in the field.

Schools should encourage and support mentoring programs.

Students should considestablishng student chaptes of relevantprofes-
sional organizatios; conductresearchon potentialcareers participate in n-
ternships, ceops, and externshipsand @mplete class projects that involve
interaction with outsideparties.

Business Efforts

1 To help security students enter the security work force, businessesaan
ductseminars at schools to foster interest in the inttysand describe the
security enployment opportunities they offer.

ASIS Efforts
1 ASIS should attempt to boost its student membership and participation.

9 ASIS should educate school job placement officersitabecurity career p-
portunities and supply them with supporting materials.

1 ASIS should strengthen its ties with other professional associations to boost

O dzNNX
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1 ASIS should encourage internshigsplairing the benefitso businesses
helping them overcomelrawbacksand creaing an internship guide.

1 ASIS should educate businesses about the benefits of hiring a security grad
ate.

E. Homeland Security

The 2005 participants addressed tledationshp between academia andomeland
security. They examined three main questions:

1 What is homeland security, and how does it differ from-pré&1 security?
1 How shoulchomeland security be incorporated into academiogmams?

1 What can academia do to best maée homeland security needs of theipr
vate sector?

Homeland Security Versus Pre-9/11 Security

Different communities defindhomeland securityifferently, dependng on their ob-
jective (political, financiallegal protective, law enforcement, markieg, et.). This
ambiguity must be recognized and become a core theme of homelandlityeand
security management courseork.

Homeland securityliffers from general, pré®/11 corporate security in that is a
collaborative national risk management effort poevent terrorist attacks against
the United Statesreduce vulnerabilitis, and mitigate the damage fronttacks and
disasters that do occuf.he definition in the National Stratedgr Homeland Secur
ty created a greater national coordinated response gnelater shared responsibil
ty, crossing local, state, and federal jurisdictiomsiphasized more proactive
mindset; altered the way security professionals viewed threats; andoésteed new
paradigms.

Homeland Security in _Academic Programs

Little, if any, truly newcontentneeds to be added to security curricuda a result of
9/11. Traditional security management material remains the appropriasssifor
academic programs. Howevaomenew approachesnay be needed iapplyirg
securityprinciples tothe new reality It may be necessary foermit new electives
look for opportunities for cooperative research with industayndseek out gover-
ment funding for research angrograms

Students in homeland security and other security programs must betalglemnu-
nicate using business and public policy terinsaddition, they must be able t@f
late their efforts to the bottom line in financial or mission terms.
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intense fows on the topicStudents will need to learn abouttelligence, wapons
of mass destruction, and interdisciplinary topiésy homeland security pgram
must include a foundation course on the history and theory of terrorism.

In boosting homeland secuyitinstruction, university security programshouldcol-

laborate with other academic departmentSecurity academicshoulddevelop

awareness of homeland security issuestiner departmenswhile listeningto their
perspectives and incorporating them inteaurity thinking In addition security ae-
demicsmay need tacollaboratemore closely with suchields as engineering, arch
tecture, physical sciences, business management, public health, veterinary sciences,
international affairs, public policy, law, antformation technology

To buildhomeland security programs, schools may need to partner more closely
with the business world. Perhapsrporate security directorsould be given time

off workto teach at a local colleg8usinesses may be encouragedpport tuition
reimbursement programs, more paid internships, endowments, and executie ed
cation. Academia should develbetter mechanisms for the corporate world to
submit ideas, requirements (research needs), and innovations. In additiorg-acad
mia, thecorporate world, and government can establish working groups to train one
another on language and perspective issues. Governmmeudalso focus fuding
opportunities on smaller, lesséanown universities and companies and allow wider
access tgovernmet information. It would also be beneficial to expanxtbange
programs among academia, the corporate world, and government, both domkstica
ly and nternationally.

Academia Serving the Private Sector

Academiasshouldconduct appliegnot theoretical,researt to provide solutions for
corporate America. In addition, academia should identify the changing needs of the
private sector and develop programs and course offerings to meet them, such as
one- and two-day training workshops.

Homeland Security: Synthesis

The 2005 participants generally agreed that, in the academic setting, hometand s
curity could best be @dressed by tailoring existing security education programs. The
subject does not require the development of a whole new curriculum, though one or

morenewO2 dzNE Sa YAIKG 6S | LIWIINRLINAEF GS o . SOl dza S

on widespread responsibility and engagement (that is, the problem is not the go

S N YSajbiiel) it makes sense for schools to collaborate with businesses and go
ernment agencies irhe effort to integrate homeland security into a security degree.
Moreover, the pervasive nature of homeland security concerns calls for a rsultidi
ciplinary approach to teaching the subject.
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F. Accreditation of Academic Programs

The 2001 and 2006 Symposiufeatured discussions @fccrediaition ofacadenic
programsin security, from different perspectives

2001

Participants were divided into two undergraduate and two graduate breakout
groups to develop criteria for future ASIS accreditation of security daturcpro-
grams They worked according to thesa@mmetersand assumptions

1 ASIS will be the accrediting bodd51S will establish the accreditation pol
cies, procedures, and ceitia.

1 ASIS accreditation will be limited to feyear and graduate programs gusti-
tutions that are fully accredited by a national or regional accrediting body
Community colleges, junior colleges, and other tyear programs will not
be eligible for ASIS accreditation.

1 ASIS accreditation will be limited to security education paogs with a clea
ly defined major, minor, area of concentration, or option in business and o
ganizational security management or a related security field, such as asset
protection or loss prevention.

1 The 18point security model and undergraduate and gradaiatirriculum
models developed by previous Symposiums are to be used as baselines for
any criteria related to the securitypecific part of the curriculum.

Undergraduate

The following are highlights of theereditation criterigoproposed for undergraduate
security programs

1 The pogram must feature aappropriate blend of fultime and adjunctd-
culty. At least halfthe security coursemust betaught by fulitime faculty.
Adjunct faculty must havaY I & G S NXand, iBe8IH, ME:I8vanprofes-
sional cetification.

1 The school must have a mechanism for ensuring that instructors ardigdal
to teach their specific courses. Their qualifications must be demonstrated
based on their formal education, professional experience, CPP status, and
teaching exprience

Students must demonstrate skills in oral presentation, writing, and research
Sudents must perform a worstudy or practicum

The schooinust ensurea consistent quality of course content regardless of
the delivery method guch as in thelassroomnor on-line).
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1 Theschool must provide adequate resources, including library holdings,
access to ottine journals, and lab#\t the beginning, labs for training in the
phystal aspects of securigould be the facilities of nearby ASIS chapter
members.

1 The curriclum must be consistent with the content on the CPP exiam.
should largely resemble the curriculum developed at the 2000 Sympo#ium.
should be reassessed every four years.

1 Students must take supporting courses in research methods, business and
technicalwriting, public speaking, information systems, statistics, finance
and accounting, business ethics, marketing, human resources, management
concepts, and s#étegic planning.

Students must complete a capstone course at the 400 level.
Students must pass aprehensive, securitgpecific exam.

The school must demonstrate a commitment to scholarship through @ublic
tions and research.

1 The school must demonstrate its commitmenttte program, including
long-term financial commitment.

The school must provide sistance with job placement.

Theschool must recsify at least every five years

Graduate

The following are highlights of the accreditation criteria proposed for graduaie sec
rity programs:

1 The program must address tldentification and mitigation of risand loss
of assets irtorporate and government organizationgie curriculum will -
dress core security topics, operations, administration, policy, planning, and
technology.The curriculum must address most of the 18 topics developed in
the 1999 Symposia and must also include international issues and special
issues of curent concern (such as privacy).

1 The program must have a clearly defined content and structure; demadnstra
ed relevance to business security management or asset protection; clearly
definedlearning objectives; mechanisms to allow students to demonstrate
and measure their skills and progress; and the means and flexibility to remain
up-to-date.

¢ KS LINEaaukdmysteansist of anix of fulktime academic faculty and
practitioneror adjunct faculty. The till-time academic faculty must beedi-
cated to business security management (not borrowed from othermhsci
lines);possesexpertise in the field as evidenced by quality research,ipubl
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cations, consulting, or other achievemenpgissess #&erminal degree and
ideallycertification (such as CRRdunct faculty must possess advanced
degree relevant certification (such as CPBhdexpertise in the field as év
denced by quality research, publications, consulting, or other aemewts.
All faculty members must engage in professional development and aentin
ing education.

1 The school must have adequate governance, resources, and structure, i
cluding a mission statement; an admissions policy; physical facilitiesdinclu
ing labs); a library andlectronic information access; research grantsmer i
dustry partnerships; administrative support; student advisors; a dispute
resolution process; and accreditation by other bodies.

1 Graduates should be able to assess security risks in complex organizations;
conceptualize and articulate sound, ceftective security strategies; unde
stand security methods and technologies at an advanced level; understand
aSOdNARGeQa NRtS Ay 2NHFYATIFGA2yAT | YR
curity management professial. They may also be required to obtain the
CPP desigtion.

1 The program must provide opportunities for studeesearch.
1 The school must providemployment assistanc® graduates.

2006

In 2006, participantexploredseveral issues related to accreditati of academic
security programs.

Benefits of Accreditation

peer recognition validation of security program
marketing advantage reduction of teaching anddvising
satisfaction of licensing requi loads

ments standardization of curriculum
attractiveness to students increased recognition of security
attractiveness to faculty field
prestige

Disadvantages of Accreditation

expense restraint on creativity and change
extra work for faculty and staff imperfecion of accreditatiorcriteria
increased record keeping general resource drain
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Accreditation o _f Different Security Specialties

Participants differed on this issue. Some urgesingle security accreditation or
guidelineprogram covering security management programs, homeland secunty pr
grams,and informatian systems security program®thers recommended general
accreditation followed by secondier, specialized accreditatiofor specific topics

Reasonsto Hire from an Accredited Security Program

graduates more likely to be able  shorter learning curve for gd-

to perform useful work ript uates

away greater influence in shaping ac
LINSRAOGF 6Af A Gw demic programs

ledge level

some protection against hiring
unsuitable graduates

Accreditation Versus Guidelines

Accreditationis standard in aagemia Most participants favored an assertive-a
creditationbased approach supported nenchmarking against existingsdipline-
oriented accreditation programsThey acknowledgetthat accreditation would take
time and wouldrequirea highly respected aceditation team.Courses would need

to address the neeslof employers, who should be given a feedback mechanism for
providing comments to the accreditation bodiyhatbody should include represén
atives of government and indust(got solelyASIS leadejysAccreditation stadards
mustbe peerreviewed and subject to publmomment.

Until security accreditation becomes the norm, guidelines could serve aseaximint
measure to accomplish many of the same go@iticipants noted that institutions
followingvoluntary guidelines or best practicasstead of strict accreditation sta
dards would likely avoidome of the majodisadvantg@esof accreditation

Schools will pursuaccreditationonly if the field as a whoteincluding @ademic
institutions, employers and otherg feelsit isimportart.

Accreditation: Synthesis

Symposium participants proposed may specific requirements that accreditation
should impose on academic security programs. Accreditation would have to address
such issues as faculty composition apdlifications; appropriate curriculum design
and content; program resources; and desired student outcomes.

Accreditation of academic security programs would likely provide numerous-ben
fits. Schools would gain peer recognition, a marketing advantagéeatial of their
security programs, and some standardization of their curricula. On the other hand,
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accreditation would probably prove to be expensive, require extra work from faculty
and staff, and place restraints on prografeeativity and flexibility.

QYL 28SNRAZ (G223 ¢g2dzZ R 0SYySTFAG FTNRY aoOKz22f a
programs might be more likely to be able to perform useful work upon being hired;
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some protectiomagainst hiring unsuitable graduates; and industry would have a

more unified way to influence the content of academic programs.

G. Security Textbooks

Participants at th006Symposium addressed seveisdues regardingecurity
textbooks.

Textbook Shortfa lls

1 Undergraduate textbooks often lack sufficient conceptual depth.

1 Some scurity textbooks arelisorganizegfeatureinadequate citationsiyise
poor grammarand offerinaccurate information.

1 Mosttextbooksfail to conveyhow all theelements of securityvork togeh-
er. Introductory textbooks lack agreement on an appropriate learniray pr
gression.

1 Many textbooks seem to be written supportof training, noteducation.
t F NIOAOALNl yiGa fdhecisfmedtRityi KS 06221 aQ

1 Too few textbooks come with teachirgds, such aBowelPoint slidesyideo
segmentsscenariosexercisesand sample tests

1 Most security textbooks are written for a U.S. audience and lack a global
perspective.

1 Manyanthologiesare poorly structured

Underagraduate Versus Graduate Textbooks

1 Anundergraduate text should serve as an introduction, foundation, and source.
1 Agraduate textshouldbe more analyticaltheoretical, or specialized.

1 Graduate classes typically require sevé@bks,as well as #ist of addtional
sourceso support regarch for papers.

Use of Textbooks in_Undergraduate Versus Graduate Courses

1 Someacademiciasrarely use texts at the graduate level, relyingtead on
readings from several sources
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1 At the undergraduate level, @xtbookshould bethe main source for th
course.

1 At the graduate levelatextbook should servasbackground material to
support the professor.

Missing T extbooks

Participants noted a lack of textbooks on the following topics:

introduction to security business principles for securitygr
general securityssues graduate fessionals

level quantitative aspects of security
homeland security understanding and working
intelligence analysis through jurisdictional conflict
integration of securityand bus- information sharing

ness history of security
security measure evadtion communi@tions and information
transportation security technologyspecific to security
technical surveillance counte theoretical aspects of secity

measure{TSCM)

Alternatives and Supplements to Textbooks
Participants identifid numerous alternatives or supplements to textbooks:

smaller, specialized books case studies
sections of several books test data

journaland magazinarticles newspaper accounts
professional books government eports
videos authoritative websites
interviews

Security Textbooks: Synthesis

Academician are looking for a higher quality of undergraduate security textbook.
They expect to use a combination of more specialized books as the texts in graduate
security courseslTextbooks on certain important topias security seem to be mo
existent. Textbooks can be supplemented with a variety of sources, such as journals,
professional books, videos, and government reports.

A wide range of security books can be found at the ASIS Bookstore
(http://www.abdi-secureecommerce.com/asis/searchadv.aspx
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H. Security Research

Symposium participants addressed the issue of security research in 1999, 2004, and
2008.

1999
Participantgeviewed the status of scholarly security research and devetbyec-
ommendations for encouraginsuch researci hey discussed whitle sclolarly
security researcls conducted, hav much security professionals depend @search
to perform theirjobs, why little security researcis published in scholarly jonals,
and low to encourage those ith research needs to communicate witesearclers.
CKS F2ft26Ay3 INBP GKS LINIAOALIYOAQ (Seé 206
1 Thesecurityresearch beingerformed may not address the actual needs of
security pactitioners.

9 Security practitioners may want to benefit from resdarbut they do not
have enough time toeview numeroudifficult journals for relevant inforra-
tion.

1 Security manufacturers may sponsor research, but security practitioners
guestion whether such research is objective.

1 Securitypractitionersoften withholdtheir proprietary methods and data
from researchers

1 Some securityelevant research is published in fields other than security and
thus may not be discovered by security practitionersimgle databasef se-
curity articles and researatould be helpful

1 Perhaps research could thrive better at a dedicatedter for the empirical
study of private security and asset protection.

1 Security practitioners may need help in determining which research papers
are scientifically valid

2004
The 2004 participantsdalressed security research from two different persipees.

Security Research Conducted Outside the Cassroom

Participants discusseskcurityresearch conductedutsidethe classroomthat is,by
academicians, government agencies, think tanks, or othetiestThese were their
main observations

9 Security research is conductég entitiesthat havea stake in the answer
and bythose that do not
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1 Security research has two fundamental goédsincrease the body of ke
ledgeand t improve the ability of pretitioners to do their jobs

1 Security research shoulge an accepted methodologyeelop new knav-
ledge, bepublishable, and be subject fgeer review.

1 Security researchs needed on numerous topics:

efficacy of technology social questions, such as security
behavioral and technoldgal prin- and civil berties, public perce-
ciples tions of security, and security as

strategic versus tactical appdic a f.unctlon of soual. systems
tions relation between police, prisons,

and other aspects of the justice

evaluation of what works ) :
system and private security

human factors from a sfems
viewpoint

economic evaluation and justifie
tion of security masures

systems integration, effgively
integrating technological sot
tions into ystems

interactions between security
measures

Use of research from other fieldeay be appropriate

The use and sponsorship @search should be encouraged by many means,
such as ducating the security community on the value of reseamcbreas-

ing communication between resrchers and pradioners, and poviding n-
centives and rewards for research

1 Ways to bare research resultdetter include naking research part of the
ASIS Annual Seminar and Exhijlpteblicizng research success storiestab-
lishing a security researcblearinghouse, iad establishng ASIS awards for
good published research.

Student Research to Satisfy Course Requirements

Participants discusse@search conducted by security students as part of their
course requirements, whether it be a term paper for a lovesrel undegraduate
course or a mast@ thesisThe following are their main observations:

1 A mechanism is needed for publishing and using studesgarch Faculty
should set esearch standardsigh.Research methods courses are essential
for adding rigor to studentesearch.

9 Students completing undergraduate security programs should be ahle-to
derstand basic research methodologeesd locate appropriate sourcesn-
derstand, evaluate, and synthesize data and make clear, logical, persuasive
oral and written presenttons; and understand statistics and quantitative
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methods. They should alsakie handson experienceif surveys and real
world projects).

9 Students completing graduate security programs should be alderityi-
bute unique research findings andliplish usetil information in scholarly or
applied journals

1 Many topics are appropriate fatudent researchExamplesncludecrime
prevention thraugh environmental desigmffectiveness of security techiho
ogies homeland security issudgsicluding publigprivate patnershipg, and
securitystandards

1 Student research should be encouraghtbugh ASIS Foundain support,
data support fromASIS councilgandoutlets forpublishing and recognizing
superior work

2008

Participants discusse#search commissioned by t#eS1S-oundition. They noted
that the Connecting Research in Security to Practd® $paperssponsored by the
Foundation mark a step forward in sharing quality security rese&atticipants é-
velopedtwo potentialresearch study topics.

First P otenti al Study

Thiswould consist of process evaluation focused on identifying why security is
sometimes deployed effectively and sometimes.iits goal would bed determine
the effectiveness oflusters ofsecuritymeasures

1 Methodology. Study sites woulthiave to be chosen carefullyignettescase
studies,interviews,focus groupsand other methods could be used.

1 Research questiondVhat elementsaffected the choice aecurity mea-
ures? WhicHieldsof decision makings(ich as gecification, selection,train-
ing,deployment,and management) most influercedoutcomesVhatare
the implications folgood practicen the future?

1 Deliverables Researchers should provide adision tree ¢r path analysis)
modelsor frameworksfor getting the best fronspecificsecuritymeasures,
and @se studes.

Second Potential Study

This impact study would examine which types of preemployment tests best predict
suitability among security officers, with an eye toward minimizing turnover.

1 Methodology. Researchers shouldentify security companiethat will par-
ticipate in the study; seleduitable testshave applicantsake the tests; and
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identify work performancemeasuregincludinghow long theemployee stays
at the job).

1 Research questiondVhat factors predict the retentin and performance of
guardsWVhat is the impact of training on performance and retentidt®wv
do organzational characteristicandwork practicesaffectretention?

1 Deliverables. The researchers should deliver a tool for predicting the type of
person whowill stay with the company and give better performance.

Security Research: Synthesis

It is instructive to note the changes in security research discussions over the years. In
1999, participants lamented the lack of schbJaecurity research and pointedio

the ways in which researchers and security practitioners failed to support e&eh ot

er. In 2004, participants discussed the purpose of security research, the muitiplicit

of research organizationthe many topics on which research was needed, and
meansof encouragingrofessional and studenesearters. By 2008, Symposium
participants were discussing specific research that the ASIS Foundation caoHd spo
sor to add to the Connecting Research in Security Practice (CRISP) paper series.
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lll. Highlights of E ach Annual Symposium

Following are brief accounts of the 12 ASIS Academic/Practitioner Symposiums from
MppTt G2 HAanyd DNBIFGSNI RSGFAT Fo62dw- SI OK &S
ceedings documerpublished for each Symposium.

A. 1997 : Webster Univer sity
St. Louis, Missouri, June8& 1997

Participants discussed nine topics that should be taught in a business| scluse
on security managemenguggestedantents of those course modules are listefd a
ter each topic:

1 RiskAssessmenteconomics of riskconceptual framework; purpose; rae
surement and analysis; salfitical analysis privilege; and program asses
ment, risk reduction, and mitigation

1 LegalAspects licensing and employment; ethics; continuing education; i
ternational law; liability; U.S. éeral sentencing guidelines; investigative
practices; wrongful discharge; workplace violence; intellectual property law;
false arrest; negligent hiring; drug testing; daflor relations

1 Investigations types (theft, fraud, embezzlement, bid rigging, persel);
policy; corporate compliance; information sources; management interaction;
information analysis; and investigative teams

1 Personnel Integrity and Protectiarbenefits to business; background irsse
tigations; screening of subcontractors; employee vigke continuing a-
sessment; case studies; and legal issues

1 Technical Managementsecurity systems and equipment; system design;
principles of security; fire and safety systems; systems integration; facility
design; human factors; and continuous review

1 Information Protectior information vulnerabilities; information classifie
tion; communication of risk; industrial espionage; and nondisclosureeagre
ments

1 Intelligence definition; business impact; collection; analysis; competitive i
telligence; and protectiverocesses

1 Special Issuesorporate culture; relations between law enforcement and
private security; emerging markets; outsourcing; measuring the effectiveness
of security measures; management models; and terminology
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1 Asset Protection and Managementelevance to business students; benefits
to business; elements of asset protection; identifying assets and theaprob
bility of loss; threat characterization; and program evaluation

The Symposium featured important presentations by guest speasepart of the
Pinkerton Lecture Series

1 Mahesh Nalla, PhD, CPP, Associate Professor, Michigan State Unigisrsity,
cussed a study he had conducted on the security functidfoimunel000
companies. He found that approximately half of those companies did not
have a secuty practitioner on their staff.

91 Donald Westerfield, PhD, Professor, Webster University, presenpeaper
titledawS a2t gAy3 (GKS S5AfSYYl 2F 9RdzOF GAYy 3 |yl
OdzNRA e ¢ | S & I-IPSR industrialisecadty bakl beed-K S Y A R
cerned primarily with physical and personnel security, whereas after that
time the field was forced by risk trends to increase its focus on indussial e
pionage and other threats to proprietary information. He emphasized the
need to boost securityprofea A 2y f aQ (y2¢f SR3IASa-2F gl ea
tion, especially in a gh-tech environment. He named urersities and po-
fessional associations as sources of the needed training and education
through senmars, short courses, certification, and degrees.

Breakout group leaders weréames Calder, CPP; Chad Callaghan, CPP; Jo&n Chol
wa, CPP; Henry Horton; David Johnston, CPP; Ronald Libengood, CPP; Mahesh Nalla,
PhD, CPP; Norman Spain, CPP; and Donald Westerfield, CPP.

The 199 Symposium was sponsored in payt Binkerton CorporationUnion Ele-
tric Company, and Monsanto Corporation

B. 1998: John Jay College of Criminal Justice
New York, New York, Augusitl5, 1998

Participants addressed four main topics: an introductory course on security for bus
ness studerd; promotion of security courses to business schools; development of
new courses; and the future direction of security educatibne following are key
points made by participants:

Development of Security Management Course for Business Schools

9 The coursetsould cover these topics: introduction to security, security i
dustry size and growth, asset protection, risk assessment, economic crime,
globalization, managing protection, crisis management, disaster recovery,
business resumption, personnel integrity ppection, and liaisonAlso, he
course should include case studies.
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1 The lack of an appropriate textbook must be remedied before it will lbe re
listic to ask business schools to offer a security course.

1 1t might make sense to rethink the notion of offeriagcurity courses in
business schools. The barriers to acceptance may be great.

Development of Security Law Course for Business Schools

1 This course would be designed to educate future chief executive officers on
securityrelated legal issues that could adfetheir organizations.

1 The course should cover legal issues surrounding electronic data collection,
risk assessment, information protection, privatization, and premises liability,
among other topics.

91 Courses of this type would benefit from a great cha@téextbooks. Newsle
ters and other publications could add to the course reading list.

1 Online delivery of the course would attract students who are alreadykwor
ing.

Development of Risk Assessment Course for Business Schools

1 This course could consist of rfbdules: introduction to risk assessment,
risk/threat identification, risk/threat analysis, internal control techniques; e
ternal and internal influences, evaluation mechanisms, risk management
techniques, legal implications, risk analysis context (bystrg), and e-
search and literature review.

Case studies in writing or on video would strengthen the course.

The course would be appropriate for both business students and crimsal ju
tice students.

1 It seems unlikely that a business school would agreeach such a course,
as it is based on a security approach to risk, not a business approach.

TheSymposium featuredeveral important presentations by guest speakers:

i Sidney Lirtzman, PhD, Dean of the Zicklin School of Business, Baruch College,
offered hisinsights on introducing security issues into a business school cu
riculum. He addressed accreditation, different approaches for differerd-cat
gories of schools, faculty motivations or hesitations to accept securnty co
tent, and the desirability and plausiiby of encouraging community colleges
to offer security instruction.

1 Robert McCrie, PhD, CPP, Associate Professor for Security Management and
Chair of the Department ofalw, Police Science, and Criminal Justice Admini
tration, John Jay College @fiminal Justice, City University of New York, gave
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He discussed the state of criminal justice education and business education;

the size and robustness of the security industry; resisgtandigher edua-

tion in security; the desirability of security education programs; the adoption

and elimination of security programs in universities; and approachesend r

sources for building support for security education.

1 Michael Zuckerman, JD, MBA, &ahof Business and Management, Depar
ment of Risk, Insurance, and Healthcare Management, Temple University,
3+ ¥3S 'y FRRNBaa GAGESR daz2g@dAy@d ¢241 NRa |
agement Education¢ S+ OKAyYy 3 . dzaAySaa {SOdz2NAGe al yl 3
riskm yF ASNEQ NRBEfS Ay aSOdzNAGE YIyl3ISYSydarT
current academic focus on risk control; measuring the cost of risk; business
security management as a risk control process; and the case for a business
security management course.

Breakoutgroup leaders werdames Calder, CPP; Randolph Brock IlI; and Pdtrick A
bright.

The 1998 Symposium was sponsored in part by Pinkerton Corporation.

C. 1999: University of Nevada at Reno
Reno, NevadaMay 2%23, 1999

Participants in 1999ndertook severaldsks. The tasks and key points from the
Symposium are as follows:
Describe the Field of Security

1 Participants were asked to develop a description of the security field for use
asa bassfor developing future security education efforts.

1 Participants discgsed such issues asvia security, loss prevention, assepr
tection, risk management, and resource protection management relate to
one another how security relatsto fire science, fire protection, disastes-r
covery, counterterrorism, and emergency plamgiiand how security relates
to law enforcement and the administration ofgtice.

Review Status of Degree Programs in Security

1 Participants were asked t@view the status of baccalaureate and graduate
degree programs in securitfhe discussed such issuas vihat makes aes
curity degree different from a degree in law enforcement, crimjoatice,
administration of justice, or some other nonsecurity fiahy securityis not
accepted as an academic disciplimdny an employeshouldhire someone
with a curity degree rather thasomeone with a nonsecurity degreand
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why relatively few employers stipulate a security degree as a requirefoent
security managment positions

T .FNNASNR (2 FOFRSYAO AyadArddzianzyaQ | 00S
cludethe following: lack of a body of knowledge to differentiate security
from other disciplines; lack of qualified instructors at fgw@ar schools; lack
of an equivalent to the Occupational Safety and Health Administration
(OSHA) to drive the marketplaaad the threat posed to existing academic
programsfunding, and faculty positions.

1 Solutions might includeargetedmarketing in the academic communitguch
as a videod acquaint high school students with a career in secumigy-
agemen) andstronger tiesto corporate counsel, insurance industry regr
sentaives, comprollers, and human resource prafgionals.

1 At presentsecurity courseshouldreside in criminajusticeprograms, but
over time they should migrate to business schools or become part oflstan
alone security programsiowever, the security field should be pleased to see
security programs accepted, no matter where they are placed within the
educational institution.

1 An employer may benefit from hiring a security graduate, whose education
may endle the graduate to take a holistic approach to security, validate cu
rent security programs, serve as a credible expert witness, and have a-pote
tially favorable impact on insurance underwriting.

1 Employers may be neglecting to list a security degreeragurement for
ASOdzZNAGE YIFyYyF3aASYSyld LRaialdAzya F2N) aSOSN.
ignorance of academic security programs; the narrow view of career paths
for security professionals; the perception that security skills can be learned
quickly and orthe job; and the paucity of security graduates

Review Status of Scholarly Security Research

1 Participants discussed why so little scholarly security research is conducted,;
how security professionals use cuttiegge research to perform their day
to-day functions; why so little of the security research that is conducted is
published in scholarly journals; and how to encourage those with research
needs to communicate with researchers.

Gaps in the security body of knowledge should be filled thraeglearch.

Individual security departments in businesses are typically unable to femnd s
curity research themselves.

91 For security reasons, practitioners often decline to share their approaches or
data with researchers
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1 Inthe absence of scholarly security researclocusiy practitioners often
have to rely orinternet sources of unknown quality

It would be beneficial to develop@atabaseof security articles andesearch.

Research would benefit from the establishmentofenter for the empical
study ofprivate searity and asset prection.

Joseph KoletaDPA/ C93 31 @S 'y F RRNBaa GAUGLABR &/ 2 NLR N
and2f'/ Sy dzNR SaY 2 K2 He dddissedkhe Bisfory Dhozddeh kasd

importance of private security; its legitimacy as a cowsendergraduate and

graduate study; the return on investment provided by security spending; trends in

the security field; ways of integrating security into existing degree programsaat ac

demic institutions; and recommended topics to address in an unddrgi® corp-

rate scurity degree program.

Breakout group leaders wetdancy McKenzjiMahesh NallaPhD, CPRjary Lynn
Garcia, CRRndMichaelMagill, CFE

The 1999 Symposium was sponsored in part by Pinkerton Corporation.

D. 2000 : University of Oklahoma
Norman, Oklahoma, May 226, 2000

Before the Symposium, invitees were surveyed regarding the elements of security.
As a result, nine new elements were added todke developedat the 1999 Symp
sium

In Norman,someparticipantswere asked talevelop catalg descriptionsstudent
objectives, and the rationale for each of six courses (18 credits) thakdform a
minor, option, or area of concentration in business and organizational security ma
agement.Others were asked to perform the same taskdagradude securitypro-
gram The objectivewasto complete one undergraduate and one graduatedel

for colleges and universities across thneited States

Participants developed the following curricula:

1 Undergraduate coursedBusiness and Organizational Seguktanagment,
Physical Security Systems: Analysis and Integration, Human Resources:
Threats and Protection, Information Protection Systems, Investigatiorsss Cr
and Disaster Management, and Security Management Capstose Cla

9 Graduatecourses:Security Cocepts and Organizational LeadershRisk
ManagementInformation Security/Information Systems: Threats in Sigur
Legal IssueBusiness Function of Securi§pecialized Issues and Current
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Trends andDesign and Development of Integrated Security &ystMe-
thodology

They also developed course descriptions, objectives, and a rationale for each class.

Several speakers gave brief presentations on securityatigumc

i Bonnie Michelman, CPP, Vice President, ASIS International, talked about the
pressing needor security education programs, factors preventing wider
adoption of ®curity education, and the benefits employers enjoy when they
hire security gaduates.

1 David Gilmore, CPP, Chairman of the Academic/Practitioner Symposgim, di
cussed the challenge amehportance of determining specific courses for a
degree in business and organizational ségunanagement. He noted the
need to make business students more aware of security and security st
dents more aware of business.

1 As chairman of the ASIS Securibg{sof Knowledge Task For@espinroff of
the 198 Symposium)James Calder, PhD, CPP, Associate Professor of Crim
Yyt wdzaGAO0Ss ' yAGSNERAGE 2F ¢SElFLa G {1y
progress. He noted the importance of textbook development dedelq-
ment of a body of security litature.

9 Carl Richards, PhD, Director, Webster UniverBioyling Air Force Base,
Washington, DGgported on his progress witthe Scurity Education and
CareerSudy (a spinoff of the 1999 Symposiu®) ¢ KS FeGtdeRvdQa 2 0
to identify available security positions, characteristics that security hiring
managers look for, and way in which ASIS could helprmeede 2 @ SNEQ Yy SSRa

1 Claire Harrington, Assistant Librarian, ASIS, gave a presentation on the ASIS
on-line bulktin board for education.

1 Mary Lynn Garcia, CPP, Senior Member of Technical Staff, Sandia National
Laboratories, discussed the relationship between security technology and the
organization of the security body of knowled@he stated that the security
field needs a simple, manageable, and understandable structure. Challenges
to a clearly structured security body of knowledge include varying defin
tions; security multidisciplinary character; and the great complexity of the
security field.

The keynotespeeéh G A Gf SR a{ SOdzZNAR (& L&aadzSa ! NS . dzaA
Timothy Williams, CPP, Vice President, Corporate and Systems Security, Niortel Ne
works.Heopined that security professionals must become better strategic thinkers;

that security issues shubd be incorporated into existing college courses instead of a

new, dedicated security curriculum; and the security field must establish professio

al security standards.
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Breakout group leaders were Mary Lynn Garcia, CPP; Stephen Sloan, PhD; Norman
Spain, €P; and Michael Moberly.

E. 2001 : University of Maryland University College
College Park, Maryland, Augusi3l 2001

Participants were asked to discuss criteria for a prospective-df@i@ted system of
accreditation of academic security programs, both ergtaduate and graduate. The
criteria were to be based on the curricula developed at previous Symposiums, as
well as the 1&oint list of the core elements of security. Those elements areiphys
cal security, personnel security, information systems secuntgstigations, loss
prevention, risk management, legal aspects, emergency/contingency planning, fire
protection, crisis management, disaster management, counterterrorism, campet
tive intelligence, executive protection, violence in the workplace, crines@mtion
(general), crime prevention through environmental design (CPTED), and security a
chitecture and engineering.

The following are highlights of the accreditation criteria proposed for undergraduate
security programs:

1 appropriate blend of qualified flstime and adjunct faculty

1 development of student skills in oral presentation, writing, aeselarch
1 requirement for student workstudy or practicum
1

adequate school resources, including library holdings, accesslinejou-
nals, and labs

curriculum tha is consistent with the content on the CPP exam

requirement that students take supporting courses in research methods,
business and technical writing, public speaking, information systemss-stati
tics, finance and accounting, business ethics, marketinguamuresources,
management concepts, and ategic planning

requirement for 40@level capstone course
requirement that studentgpass a comprehensive, securggecific exam
long-term commitment byschoolto the program

student job placement assistance

= =2 =4 4 2

recetification at least every five years

The following are highlights of the accreditation criteria proposed for graduate sec
rity programs:
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i topics:core securityissues operations, administration, policy, planning, and
technology plusspecial issues of ciant concern

1 programwith clearly defined content and structure; demonstrated redace
to business security management; clearly defined learning objectives; m
chanisms to allow students to demonstrate and measure their skills and
progress; and the meansd flexibility to remain ugto-date

1 appropriate mix of qualifiedull-time academic faculty and practitioner or
adjunct faculty

91 adequatephysical facilities (including labslibrary, and electronic inforra-
tion accesy research grants or industry partrerips; student advisors; a
dispute resolution process; and accreditation by othedies

i graduateswho canassess security risks in complex organizations; gunce
tualize sound, cosegffective security strategies; understand securitgthods
andtechnologies & 'y I ROy OSR tS@StT dafRSNRUOI YR
zations; and understand the values of a security management ssioieal

opportunities for student esearch

employment assistanci®r graduates

Several speakers gave brief presentations on secedtyation:

1 Bonnie Michelman, CPP, ASIS President, noted a widespread desire for
people to understand and value security. Solutions include the work of the
Academic/Practitioner Symposium; an ASIS initiative to boost student-me
bership; establishment of fwcal commissions within ASIS, such as the
Emerging Technologies Task Force; development of security standards; ASIS
international outreach; and ASIS partnerships with government agencies and
trade and professional associations.

1 Linda Florence, CPP, Presiy ASIS Professional Certification Board (PCB),
gave an overview of the CPP program and its role delineation study. She
noted that CPP exams questions are reviewed every five years and that the
role delineation study is helping the PCB identify and aatiieg the topics
that security professionals actually spend their time on.

1 Robert McCriePhD, CPP, spoke about his development of a collection of i
troductory security readings for use by students in sectmetated courses.

1 Kevin Peterson, CPP, spokeatthe Webster University distance learning
project. The school was planning to offer a security course teaaider po-
fessionals, based on CPP review materials, ASIS classes, Webster University
material, and business security classes. The class Waesdelivered oAine.
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A special plenary address was given by Ann Johnson, PhD, Senior Educatidn Specia

ist, Council on Social Work Education. She provided an overview of the accreditation
LINEOS&a |yR &aKINBR KSNJ 2NAL y ddrds éndl @y Qa S E LIS NA
ricula. Accreditation, she said, is designed not only to ensure quality at the time of

initial accreditation but also to put in place processes that will help the institution

engage in continuous quality improvement.

The dinner speech was grvby Randolph Brock Ill, CFE, Executive Vice President,

Fidelity Investments. S RSAaONAOSR KAA NBO2yFTAIdzNARYy3A 27F
based on a simple policy that could be conveyed easily to personnel. The policy

stated that business managers own gskisk managers do not manage rtisk

business managers do; and enterprisile risk must be controlled daily.

Breakout group leaders were John Grimes, JD; Michael Magill; Eva Vincze, PhD; and
Kevin Peterson, CPP.

F. 2002 : University of Cincinnati
Cincinnatj Ohio, May 2281, 2002

From a security point of view, mudtappenedbetween the2001and 2002Symjm-
siums, namely the terroristattacks of September 12001,and thesubsequent
anthrax incidentsThose events increased public expectatidossecurityand
brought special attention tgsuch issues asoimeland security, aviation sedty, and
protection against weapons of mass destructi@ecurity educatiorshould be kept
upto-RI S ¢ A (i HeetbR&assishirbthaRufdaesa)02 Symposiurpartici-
pants defined the core competencies that individualsouldhave when they stt
cessfully complete undergraduate and graduate security education progtderdi-
fication of core competencies is a necessary part of the accreditation process. In
addition, the deelopment of core competencies enabledrticipantsto validate
the curriculum models developed at the 2000 Sysipm.

Participants identified the followingndergraduatecore competencies relevant é-
galunderstandingability to manage physical securitysiems understanding of &-
cal managementunderstanding oproject and progranmanagementpersonnel
managenent; ability to work with and act ordata; ability to implement critical inie
dent management plansbility to manage investigationsinderstandirg of the
principlesof information protection understanding okthical issuesunderstanding
of crime, crime preventiorand the criminal justiceygem; ability to communicate
effectively, ability to conduct a risk assessmeunhderstanding of workplace-
olenceprevention; andunderstanding oferrorismcharacteristics and prevention
measures
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Participants identified the followingraduatecore competenciesability to manage
people ability to influenceothers in normal and crisis conditigresbility to commu-
nicate effectivelyability to conduct research and analysisderstanding of legal,
regulatory, and policy issupgnderstanding of risk management and risk analysis
ability to managerivestigationsunderstanding osecurityQ &  ihNdh br§aniation;
understanding of the systems approach to secuyatyility to manage largecomplex
iIssues or projectsability to justify security programs financiglgndability to ope-
ate indifferent organizational strotures. Students could develop some ofebecore
competencies througl general program of graduate security study. Other cemp
tencies, however, might call for @centration or specialization.

Daniel Kropp, CPP, Presidétiect, ASIS International, described upcomingainiti
tives of the ASISr&tegic Planning Committee. They included hdene security,
marketing of ASIS and the security field itself, identification of volunteer leaders, fu
ther work by the ASIS Standards and Guidelingarission, academic research on
security, security eduden for businespeople, and business education for security
practitioners. He thanked participants for their work in improving security aduc
tion.

A special plenary address was given by John Tippit, CPP, President, The Tippit Group,
GAGf SR & wppartShe Bdddation éhd Tradzing of the Prsdmnal Security

t NI OG0 A U Hedoyilsedilad dointlS&curity Training Consortiuenproject of the

U.S. mtelligencecommunity and Department of Defense strengthen skills andae

reer development for secustprofessionalsThe group worked to identifgore
competenciesieeded to meethe securitychallenges of the 21st oeury.

In addition,Carl Richards, PhD, Vice Chairman of the Academic/PractitioneoSymp
sium, shared findings from a career study recentynmissioned by the ASIS Council
on Academic Programs in Colleges and Universities. The dtedypded to discover
why security employers who hire college graduates with nonsecurity degrees do
sar in particular whether they are unaware that security deggexist or instead fail
to find such @grees valuable. Particular applicant characteristics (such as security
experience or security degree) were weighed differently in different industries.

The dinner speeahd { SOdzNA G & 9 RdzOI (i A & yasgiven hyah G A & K
fessorMartin Gill, PhD, Professor of Criminology, Leicester University. Professor Gill
discussedlifferences betweenBritishand US academic programs, especially the
significant external oversight of academic programs in Britain. He |landetfite poor

gualty of most securityesearchin both countries.

Breakout group leaders were Michael Magill; James McClanahan, EdD; Kevin Pete
son, CPP; and Eva Vincze, PhD.
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G. 2003 : University of Maryland University College
College Park, Maryland, Augusig; 2003

Participants in 2003 considered two issues. The first was the relationship between
certification programs, standards and guidelines, security research, articulation of
the security body of knowledge, accreditation, the Symposium, and securitg-acad
mia. The second issue wawidgingli K S 3 | LI asecBily de§r&eyand job
opportunityt that is, giving the new graduate the tools necessary to break into the

ranks of security professionalg.2 f £t 2 Ay 3 I NBE LI NIAOALI yiaQ

the twoissues:

Relationships Among Security Resources

T
T

Good security research is one resource that will strengthen all the others.

The field needs a clearinghouse for the security body ofwedge.

Bridaing the Gap

T

Internshipsare a favorite measure for helpingecurity students becomees
curity employeesAlternatives may be needed for students who already work
full-time.

Academic institutions can takeanysteps to bridge the gasuch as stab-
lishing communication with industries and gutoyers, natching the seairity
curriculum to busines$ &n€kds, making the business casr internshis,
and sreenngand seledng candidates for internships, eops, or extem-
ships

Studentsinterested inimproving their employment propects should condi
er establishng student chaptess of relevantprofessional organizatia) par-
ticipate in internshipsand @mpleting class projects that involve interaction
with outsideparties.

Professional organizations (such as ASIS Internatisinal)ld consider pbli-
cianginternship progams and markenhgthemto prospective employers
advertisng security tochief executive officer@CEOsand university deans
develogng a programof studentstipends and scholarshipand deelopinga
mentor programthat matchesstudents with practitioers.

Businessesould conduct seminars at schools to foster interest in the isxdu
try and describe the security employment opportunities thdfea

Several speakers gave brief presentations:

T

BonnieMichelman, CPP, President, ASIS Foundation Board of &suste
spoke to the group via teleconferencing. She described several Foundation
initiatives, including the hiring of mew staff member toseek corporate and
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government grants; commissioning of a study to examine the security i
Rdza i NBE Qa NXBf leribusitessisEginkits érid faw enfoicdment, as
well as its trends and future challenges; commissioning of a salary survey;
and establisment of the New Leadership Institute to develop new and-be
ter leaders for ASIS and the security field in general thrdaggter career
paths.

1 Pamela Collins, PhD, ASIS Standards and Guidelines Comrdessioibed
GKS O02YYA&aaAz2yQa 3I21fazx AGa KA lU2NEBEX Yy
line.

1 Michael Knoke, CPP, ASIS Professional Certification @@Bjdiscussed
professional certification examinations. He said the elements most needed
by the PCB board in creating and maintaining sound examinations are the
availability of credible, knowledgeable authors; the ability to updaterrefe
ences when needed; acquiring translatioghts; and the ability to reflect
dustry practices and not merely one point of view.

1 Eva Giercuszkiewicz, ASIS Assistant Diretteducation, Library Services
and Publications RA a4 0dzaa SR GKS ! {L{ fA0NINEQA NI
ty book pubishing.

1 Carl Richards, PhD, Vice Chairman, Academic/Practitioner Symposium, told
participants about the ASIS Student Opportunity Study (SOS), whicmwas u
dertaken to determine what opportunities exist in the security work world
for students majoring in smirity but lacking experience. The SOS grew from
0KS SIFNIASNI OF NBSNJ aGdzReQa FTAYRAY3I GKI G
experience in their industry.

1 Dan Kropp, CPP, President, ASIS International, spoke on the importance of
security researchHe als addressed the need tooost public recognition of
the security field.

The dinner speechd ¢ KS { SOdzNA (& / Sy ddz2NB | yR- 6§KS v dzS
GA2YY ¢CK2dzZa3KGa ! o2dzi Itavas giveh byDanies Gake,NBE T NP
PhD, CPP, Associate Dean of thdegge of Public Policy and Professor of Criminal

Justice, University of Texas at San Antohie.shared his vision of a mopeofes-

sional, widely recognized security field in the futufieward that end, h@ro-

posed the establishment of a national Priv&@ecurity Resources and Research

Institute.

Breakout group leaders were Mary Lynn Garcia, CPP; Kevin Peterson, CPP; James
McClanahan, EdD; and Michael GoodteleD CPP.
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H. 2004 : University of Wisconsin zMadison
Madison, Wisconsin, July @, 2004

In 2004 participants addressed security research from two different pecspes
and made the following observations and recommendations:

Security Research Conducted Outside the Classroom

T

This category refers to security research performed not by students but by
academicians, government agencies, think tanks, or other entities.

Security research has two fundamental goals: to increase the body @f-kno
ledge and to improve the ability of practitioners to do their jobs.

Security research should use an accepted methtogly, develop new kne-
ledge, be publishable, and be subject to peer review.

Security research is needed on numerous topsteh as the efficacy of tee
nology, behavioral and technological principals, economic justificatios-of s
curity measures, interacin between security measures, and systems-nt
gration.

The use and sponsorship of research should be encouraged by many means,
such as educating the security community on the value of research, bicrea
ing communication between researchers and practitionarsd providingn-
centives and rewards for research.

Ways to share research results better include making research part of the
ASIS Annual Seminar and Exhibits, publicizing research success stoies, esta
lishing a security research clearinghouse, andldistaing ASIS awards for

good published research.

Student Research to Satisfy Course Requirements

T

This category includegsearch conducted by security students as part of
their course requirements

A mechanism is needed for publishing and using studesgarch. Research
methods courses are essential for adding rigor to studeséarch.

Students completing undergraduate security programs should be able-to u
derstand basic research methodologies and locate appropriate sournes; u
derstand, evaluate, and sthvesize data and make clear, logical, persuasive
oral and written presentations; and understand statistics and quantitative
methods.

Students completing graduate security programs should be able toieontr
bute unique research findings and publish usefubinfation in scholarly or
applied journals.
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1 Many topics are appropriate for student research. Examples include crime
prevention through environmental design, effectiveness of security teehno
ogies, homeland security issues (including paplivate partner$ips), and
security standards.

1 Student research should be encouraged through ASIS Foundation support,
data support from ASIS councils, and outlets for publishing and recognizing
superior work.

Several speakers gave brief presentations:

1 Michael Cummings, ®®Member of ASIS International Board of Directors
and ASIS Foundation Board of Trustspekel 0 2 dziT S RdzOF A2y Qa 3 NJ
role in the security profession. He applaudéé Symposiunior supporing
the educational mission of ASIS.

1 Assistant Chief Todd Kugheniversity of WisconsgMadisonPolice [@-
partmentz RS a ONRX 6 SR rspansibiitieddicadiiedfi@ywiihQ &
state-levelemergency managemenifter September 112001 the univers-
ty had to identify and locate atif its dangeroubiological chemical, andra-
diologicalmaterials locatedin 450 sites on camp@s ¢ KS dzy xeeBSNR A (G & Qa
rorism council meetabout everytwo weeks to deal with security issues

1 Carl Richards, PhD, Vice Chairman, Academic/Practitioner Sympaosieh,
that Ohio State Unersity has established a National Academic Consortium
for Homeland Security (NACHS), consisting of 60 to 70 universities. The
Amaerican Association of Community Colleges has a task force on homeland
security. In addition, thre®epartment of Homeland Sectyicenters of &-
cellence have been establisheahdDHS is seeking to develop a cerdar
behavioral and social aspects of terrorism and countertesra.

1 MichaelKnoke CPPprovided an update on the revision of tiRrotection of
Assets ManualThe manuabriginally focused on physical security but e
panded to include a broader range of security issues. Now the manual is b
ing reorganized and rewritten. Mr. Knoke encouraged participants to densi
er serving as authors or reviewers.

1 ProfessoMartin Gill PhD,spoke about the Security Research Initiative (SRI).
Hedescribed theseveral levels adecurityresearchresearch related to clas
room instruction, research that appears in magazines3ikeurity Manag-
ment, and scholarly research. However, much siguesearch is done page
ly. ProfessolGill expressed hopthat the SRtesearch projectsvould raise
awareness about the importance of conducting security researchguhp.

¢ KS RAYY SNenaMaiRISTCIKAE Research Versus Security at a Publig Un
versityz ¢ ¢ | a Jankesdrgayy, RhB, Professor and Associate Deasdearh,
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School of Veterinary Medicine, University of Wiscogsiadison(UW¢M). He d-
served thatUWgM is committed to advanaoglearning, promoing research, and
benefitting the state in anopenenvironment.However, the 9/1%errorist attacks

ONBlIGSR I GSyairzy o0SGsSSy I OF RSYAOAlLYyaQ

the perceived need for enhanced security.

UWCM is a major research facility, working on diseases of anirdalsases of

people, and zoonotic diseases, which are diseases of animals that can spread to
people. Some of them are classified as select agents, meaning they have the pote
tial to be bioterrorist weaponsThis legal designation haseated a shift in empasis
from biosafety to biosecurity, and many university employees feel the change has
altered the tradition of an open academic environment. Access to select agents is
now limited to individuals who are approved by the secretary ofcagjure or the
secetary of health and human services. Access requires an FBI security risd asses
ment and submitting of fingerprints.

Breakout groups were moderated by Mary Lynn Garcia, CPP; James Calder, PhD,
CPP; James McClanahan, EdD; and Kevin Peterson, CPP.

[. 2005: University of Maryland University College
College Park, Maryland, Julye2B, 2005

In 2005 participants addressed homeland secufltgelationship to acaémia. Ther
findings and recommendations ass follows:

Homeland Security Definition and Difference from Pre-9/11 Security

91 Different communities defindhomeland securityifferently, dependng on
their objective. This ambiguity must be recognized and become a core theme
of homeland security and security management coursework.

1 Ingeneral, bmeland securitys a collaborative national risk managemeft e
fort to prevent terrorist attacks against the United States, reduce threats and
vulnerabilities to terrorism, and mitigate the damage and recover frém a
tacks and disasters that do occur.

1 Post9/11 security inelvesa greater national coordinated responggeater
shared responsibilitya more proactive mindseand newways ofviewing
threats.

Homeland Security i n Academic Programs

1 Itis important torecognize the multidisciplinary aspectlidmeland seuarity;
reexamine programs to ensure they meet current needsneixiecurricula
and look for opportunities to permit new electives; look for opportunities for
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cooperative research with industrgnd seek government funding foe
search.

1 Little, if any,new contert is requiredas a result of 9/11though there should
be some increased emphasis iotelligence, weapons of mass destruction,
and the history and theory of terrorism

1 Not enoughhomeland securityexts and other materialare available for
academicians.

Academiad O % /E/fFleadtBed GHOAOA Bndeldli Serdriy Needs

1 Academiashouldconduct applied research to provide solutions for cogie
America.

1 Academia should identify the changing needs of the private sector and d
velop programs and coursédferings to meet them.

Several speakers gave brief presentations:

1 Dan Consalvo, CPP, President of ASIS Interngtenwauraged participants
to build on the successes of prior Symposiums, whichdesgloped ann-
structor course in business and organieatmanagement, developed unde
graduate and graduate security curriculum models, developed criteriacfor a
crediting undergraduate and graduate security programs, worked on closing
the gap between education and employment, and studied research pe
formedinside andoutside the classroom.

1 James McClanahan, EdD, Chairman, ASIS International Council on Academic
Programs in Colleges and Universiteaid the mosimportant product of
the Symposium is the interface between academics and practitionerd-deve
oped through small information exchanges in breakout sessions. The real
benefit of the Symposium becomes clear when a participant is back at work
and remembers something usefinbm the meeting.

1 Professor Martin Gill, PhD, provided an update onAl$#S FoundatioRe-
search CounciHesaid the Resarch Council was plannirig select topics
and thenchoose the right people tarrite the papers. Thegperswere ex-
pected to collectvhat is already knowm about important topics and alsde-
scribebest practicesThe Resarch Council will work to ensure thatgsearch
performed is relevant té\SISnembers.

A special plenary presentation dwigher education programs in esrgencyman-
agementwas given byVayne Blanchard, PhD, Manager, Higher Education Project,
FEMA Emergencyatagement Institutel S R S & O N WKighét EdD@&tioh Q &
Project which aims tanake emergency management a legitimate academicpisci
line. Toward that end, the project has developedrricda for 17 courseggady to
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download for teachingWhen the proje&t started in 1994, only four colleges had
programs dealing witemergency managemenElevenyears later, some 120 pf
gramswere in placeand another 10%vere under development or under consicer
tion.

The dinner speechn partnerships between the Departmeof Homeland Security
and wiversiies was given bllel Bernstein, PhD, Director, University Affaire-Pr
grams, Science and Technology Directorate, U.S. Department of HomelamitySec
He notedthat 8 Y S 2 Fstrdidgi¢ godst firstseemed unattainable because of
alackof the rightscientific and human knowledg€&or that reason, thec&nce and
Technology Drectorate (S&T)was createdhs a means of consulting tiseientific
communityon new and emerging threatsnd toclose technical knowbge gaps
S&T aksorganizations to developeeded technology, such asensor that can
detectcertainpathogens or radiationt also workgo build core competencies
across various resources to help couatet threats.

Homeland security academic programaveproliferatedquicklyin the United
States.In addition,DHShas established and funded several acade@eicters ofEx-
cellence The centers use open source infmation, but not all their findings are for
public distribution He noted that the University dfaryland University College is
0KS ySgSaénted a Exgdldhc@a |/

Breakout groups were moderated hyretta Woodward Veney, CPFames Calder,

PhD, CPPames McClanahan, EdD; and Kevin Peterson, CPP.

J. 2006 : University of Wisconsin zMadison
Madisa, Wisconsin, August2, 2006

In 2006, participantgliscussed two main topics: (agcreditation of academic seaur
ty programsand (2) the status of security textboak&heir main observations and
findings are as follows:

Accreditation

1 Accreditation can bng an institution numerous benefits, such as peear-re
ognition, marketing advantage, satisfaction of licensing requirements,attra
tiveness to students and faculty, validation of the security progrard, an
standardization of the curriculum.

1 Accreditationalso brings some disadvantages, such as extra expense, extra
work for faculty and staff, increased record keepiagdconstraints on cra-
tivity and change.

1 Employers who ine graduates ofin accreditedsecurity programmay enjoy
certain benefits. Graduatemre more likely to be able to perform useful work

Annual Highlights| Symposium Compendium



A

NAIKG I gl@&x INIRdzFr4SaQ {yz26ftSRES f
nesses mygain greater influence in shaping academiograms.

(@p))
&\
w»

Textbook s

1 Undergraduate textbooks often ladonceptual depthare disorganizedfea-
ture inadequate citationsysepoor grammarand offerinaccurate inforna-
tion. Most textbooks fail to conveyhow all theelements of securityvork to-
gether. Many textbooks seem to be written supportof training, not
education and betraya checklist mentaty.

1 Anundergraduate text should serve as an intrdgrg foundation, and source,
whereas gyraduate textshouldbe more analyticaltheoretical, or speer
lized.

1 Participants noted a lack of textbooks pranytopics, includinggeneral &-
curity issues (graduate levehomeland securityintelligence analysjsnte-
gration of security and businessecurity measure evaluatigmndinforma-
tion sharing

1 Potential dternativesandsupplementsto textbooksincludedspecializecdaind
professionabooks journal and magazine articlegideos interviews case
studies and govenment reports

Several speakers gave brief presentations:

1 ProfessoMartin Gll, PhD,Chairman, ASIS Foundation Research Council,
LINE GARSR 'y dzLJRI ( Ses.2igtoricallg, Secditg dseddoht Qa I O
has been of marginal qualityo address that shortfglthe Research Council
iscommissioningacademigapers the first of which are omanaging fie-
arms in the workplacandthe practical impact of regulations on seity.
The papers will be independently refereedftme publication, and athors
will be paid. In addition to papers that summarize current research, gie R
search Council is also considering sponsoring new security research.

1 James McClanahan, EdD, Vice @man, ASIS International Council oraAc
demic Programs in Colleges and Universitiesyided Symposium partic
LI yda 6AGK Fy dzLJRFGS 2y KAa OBdzyOAf Qa &
served that awareness of the competition is low. In fact, the councihdid
hold the competition this year, as the quality of submissjdos, has been
low.5NX» aO/ flylFIKFYy a2t A0A0SR LI MOAOALN yia
gram viable.

1 Kevin Peterson, CP#fiscussedecurity career programs in high schools and
community cokges.He describedn effort called Career Clusters, oseen
by the National Association of State Directors of Career Technigehtimh
Consortium whichtries to organize programs at the high school level t®-pr
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pare students for careers and encouradpem toward lifelong learning. Mr.
Petersomalsodiscussed the National Partnership for Careers in Law, Public
Safety, Corrections, and Security, which features eight regional centers
around the country.

The dinner speeahd ¢ SNNE2 NR &Y | Yy R 2% W& gijed bigS@phenT { S OdzNX
Sloan, PhD, University Professor and Fellow in the Office of Global Perspectives, Un

versity of Central Floridddefocused on homeland sediiré Qa NBf I GA2y G2 G SNJ
and how that relationship should affect the development of s®s of security

study.He expressed concern thabne of theDepartment of Homeland Security

Centers of Excellence are developing the field of homeland security so it cam-be st

died properly from an academic standpoint. The number of acadergrams on

homeland security and emergency management is hibbgé some pograms seem

to havebeen cobbled together and run by people who have not studied or practiced

those subjects.

Breakout groups were moderated by James Calder, PhD, CPP; Kevin Peterson, CPP;
Michael Witkowsk, EdJD CPPandRobert Gruber, PSP

K. 2007 : University of Maryland University College
College Park, Maryland, Augusi3l 2007

Participants in 2007 discussed what security management students should know
about international issues (includingtérnational affairs, international secity, and
international business) and information systems secufiityeir main observations
and findings are as follows:

International Issues

1 Regardingriternationalaffairs, students should study such topicspaditics
and governancgeconomics and trade (legal and illegglpbal interdep@-
dence culture and customdreaties and international laphistory, compag-
tive law, andcurrent international affairs and conflicts

1 Regardingriternationalsecurity, studentsshould study these topics, at least:
laws, regulations, and treatiepolitical stability migration; international a-
ganized crimgbusiness ethicgisk and threatsinfrastructure theft of in-
formation; war, conflict, andterrorism; andintelligence g¢hering and anaj-
sis

1 Regardingriternationalbusiness, students should studypply chain secur
ty, culture and business etiquett@ntegrity and ethicslaw (including Foreign
Corrupt Practices Agt@¢vacuation during crisigccounting and reporting
standards, business risk and return on investmeintellectual property pri-
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vatization and private ownershjplliances and partnershipandlabor reb-
tions.

1 The ecommendedopicsabovewould be similar for both undergraduate
and graduate students. Howeveahe undergraduate treatment would be an
overview and an introduction to theories of how things work. By contrast,
graduate study would emphasize research, policy development, application
and evaliation of the subject matter, case studijesd internships

1 Regardingriformation systemssecurity, students should studgasic con-
puter skills concepts and terns; hardware configurationsvalue of intang
ble assetslayers, defensén-depth, and networkingcomputer forensics risk
management and assessmef8O 17799; geographic information systems;
data protection; and emergency planning.

1 To integrateinformation systems securitystruction into a security ma
agement curriculumparticipantsfavored integrating ISS content intaid-
ing securitycourses.

1 Owrall,what is needed in security academic programs is a dual fmecus
management issues and technical issues, regardless of whether odie is a
dressing conventional or information systems security.

Several speakers gave brief presentations:

1 Linda FlorenceCPP, Chairman, ASIS Foundation Board of Trusliseassed
0KS C2dzy RI (i Ardaye@activiBeRSz©dudted 2007 ASIS Hres
dent Steve Chupa, CPP, as saying that ASIS is in the business of supporting
people in the security field as they move thigh their careers. Thiefore,
the Foundation has commissied white papers on a range of security topics.
Also, he Foundation is supporting the work of Dr. Arthur Kingsbury, CPP, to
secure the cultural patrimony (particularly archaeological material8odf
via against theft. Ms. Florence said she hoped the Symposium wopjaiu
the modelof the security scblar-practitioner.

1 Katryn Worboys, PhD, Education Directidgtional Consortium for the
Study of Terrorism and Responses to Terro(START), spelkabout her o-
ganization, whichs part of the Department of Hontend Security Centers of
Excellence programSTARTocuses not only on terrorism but also on the
larger field of political violence: KS 2 NBI yAT FdA2y Qa (62
man causes ofrrorism and human consequences of terrorism. The conso
tium is developing two new courses: one on terrorist motivations andabeh
viors, and the other on responses to terrorism. START also offers a graduate
certificate in terraism analysis.

1 Professor Marti Gill, PhD, Chairman, ASIS Foundation Research Cobncil
servedthat the ASIS Foundation has always engaged in research, bum+the i
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pact of that research has been minimal. ASIS set up the Research Council to
guide the effort to fund and encourage researdline Research Council is
changing the way things are done to increase the impact of ggaassearch.
Itsfirst project is to develop a set of researshinthesizingapers called
ConnectingResearch in Securitg Practice(CRISP)ts second major projet

Is an dfort to engage iror sponsororiginal securityesearch projects.

1 Kevin Peterson, CPYice Chairman, ASIS International Council on Academic
Programs in Colleges and Universitigsoke abouseveralCounciprojects.
The council is participatgninthe National Partnership for Careers in Law,
Public Safety, Corrections and Securnithich aimgo build and support &-
reer development programs and systems that ensure seamless transitions by
linking andintegrating secondary and pastcondary edud#n, professional
certifications, and organizational recruitment, employment, trainiaugd re-
tention systemsin addition, theCouncilis developing a&Career Opportuities
in Securityorochure and providing slides that ASIS chapters can use &t mee
ings @ present at schools.

The dinner speeahdGlobalization and Security was given bartin StaceySe-

nior Director of Corporate Security, AstraZendcs&s Yy 2 0 SR @lébhl Geo-0 2 Rl @ Q&
rity professional must be a business partygmeone who knows the emplé NI &

business intimately. The global security professional should think strategically, not

just tactically must understand crisis managemeard crisis communicationsand

must understand and know how to address international risks, suchganized

crime, narcotics cartels, fraudstersprrupt officials or businesspeople, and unfam

liar networks ancconflicts of inteests

Breakout groups were moderated Bhirley Pierini, CPP, PRiofessor Martin Gill,
PhD Linda Florence, CP&ndKevin Peterson, CPP

L. 2008 : Washington University in St. Louis
St. Louis, Missouri, Julyg®ugust 1, 2008

In 2008, participant$ocused on three issuetopics ofresearchthat could be
fundedby the ASIS Foundatipibridging the gap between the securitggree and
the security job opportunity,and identifyingcore competencies that security unde
graduate and graduate students need to acquire infialsof international secur
ty and information systems security

Research Topics

1 The frst potential study would consist ofa process evaluation focused on
identifying why security is sometimes deployed effectively and sometimes
not. Its goal would be to determine the effectiveness of clusters of security
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measureslt would examine \Wat elements affected the choice of security
measureswhich fields of decision making (such as specification, selection,
training, deployment, and management) most influenced outconaes!

what the implicationsarefor good practice in the futureResearchers should
provide a @cision tree), modelfor getting the best from specific security
measures, and case studies.

1 The fcondpotential study would examine which types of preemployment
tests best predict suitability among security officers, with an eye toward m
nimizing turnover. Researchers shdudentify security companies that will
participate in the study; select suitable tests; have applicants take the tests;
and identify work performance measures (including how long the employee
stays at the job)The study would examinehat factors predicthe retention
and performance of guardsvhat the impact of training on performance and
retention is, and low organizational characteristics and work practicHe@
retention.

Bridging the Gap

1 Participants develogdtalking points foconvincingemployes o the bere-
fits of hiring security graduate¥hey noted that enployerscanview schools
asfree recruiters or healdunters; security graduates have learned amulti-
disciplirary approach and have studiedusiness managemenéthics, legal
issues cntemporaryall-hazardsand iskmanagement conceptsand the in-
tegration of safety and securityand gersevering to complete a degree shows
I LINEZ a LIS O U AcgramitiSevittdith #eld.S Q &

1 Academic institutions can anket their security programs and gradwst to
employersby doing the following: bilding relationships withthe Societyfor
Human Resource Managent (SHRM)touting the progranQ grofessors as
recognized industry expertgrovide sample security position descriptions
and a matrixonnecting cotse work withposition descriptios; exhibiting at
career fairs highlighting successful alumni in publications and marketing-m
terials, inviting businesseso participate insecurityrelatedexercises and
scenariosand naintaining relationships with alumi as a source of adjuncts,
internship meantors, andemployment for graduates.

1 ASISanhelp bridge the gap through these means, among otherakinyg
the Career Opportunities in Securitgoklet available to schogllacement
offices exhibitingat ornrcampts career fairs;ending security job
announcements to schogladdingcontent on academic programs and
student internships to thérotection of Assets Manuaind $aring best
practices in academic programs and internships within the ASIS aoitym
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Core @mpetencies

One breakout group in 200&viewed the generalcore competencies developed at

the 2002 Symposium and recommeaichangesit also identified core compete

cies relevant to international security and information systems security, based on
findnda FyR NBO2YYSYRIUGA2Yy A TN YfindingsSaren nnt
as follows (All the recommended competencies are in addition to the 2002 core
competencies.

1 Undergraduatecore competencies (general) should inclugelerstanding of
security pringbles, including protection in depth; crime prevention through
environmental design (CPTED); the need to deter, detect, delaygeand r
spond andthe security implications of conflict and warfare

1 Undergraduatecore competencieginternationalsecurity) shoutl include
understanding of the relevant bodies of laability to communicate across
cultures andunderstanding of global interdependence

1 Undergraduatecore competencieginformation systemssecurity) should m-
cludeunderstanding of legal aspects of infgation systems securityemer-
gency management issues related to information systeeesisty; anddata
management

1 Graduatecore competencieqgenera) should include thability to perform
strategic and financial planningbility to lead othersandunderstanding of
business ethics

1 Graduatecore competencieginternationalsecurity) should include thabili-
ty to perform strategic and financial planning from an international point of
view and anunderstanding of international affairs from a business poin
view.

1 Graduatecore competencieginformation systemssecurity) should include
understanding of data management

Several speakers gave brief presentations:

1 Geoff Craighead, CPP, Member, ASIS International Board of Directors, gave a
talk on ®curity issues as businesssuesOver the years,ite Symposiuns
have played an important rolén making security a proper, scholarstpsed
profession He noted a 2000 Symposiwpeech by Tim William#ter to be-
come ASIS president) that made three claisgsurity professionals mustdy
come strategic thinkersecurity issues should be incorporated into existing
courses to introduce business and risk management students to secunity co
cepts andthe security fieldmust establish security standards.

1 Michael KnokeCPP, Vice Chairman, ASIS Internati@eahmissioron Stan-
dards and Guidelingspoke about standards development by ASIS. Histor
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cally,ASISvoidedstandards so as not to be overly prescriptilat other
organizatiors started suppoihg securitystandads, soASIS has joined the
trend. Several ASI§uidelinesare being ©nverted to standards which, Mr.
Knoke observed, amneot the same aseguktions.

1 Kevin Peterson, CP@hairman, ASIS International Council on Acadenoic Pr
grams in Colleges and Univitiess>  LINE @A RSR |y dzLJRV-GS 2y
ities. The Student Writing Competitiohas resumed; wnerswere scheduled
to beannouncedn early 2009 A $1,000 prize will bevearded for the best
undergradiate paperand $1,500 forthe bestgraduatepaper. Winners will
also receivdree membership to ASIS and free accesthéoAnnual 8minar
and Exhibits

The dinner speech was givenlonda FlorenceCPP, Vice President, Soaring Eagle
EnterprisesShe talked about her career path through the secuigid to provide a
model for others.She observed that the employengho were good to work with
tended to hold heraccountable, let her take risks, and share their knowledge.
ployerswho were not good to work for tended to exhilatlack of trust andaspect,

as well apoor communicatiorhabits Ms. Florence, who has held numerous pos
tions in the security field and ASifants securityto be viewed asot just a job but

a careerShe detailed th&nowledge, skills, and abilities that are needed in most
areas of security.

Breakout groups were moderated by Professtartin Gill PhD; Kevin Peterson,
CPPChristopher Richardson, CRiddJohn GrimesJD.
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