Security Basics in Today's High Rise Market; a Tall Order
The session will focus on the four main pillars for a successful security operation in the commercial real estate business.

Topics include physical security planning, responding to emergencies, security force management and policies/procedures.  The sessions will be taught by leaders in the industry and will provide not only basic core information, but also touch on advanced topics.

Session 1:
Responding to Emergencies:

Carlos Villarreal

Vice President, National Security and Life Safety

Trizec Properties, Inc.

Are you prepared to respond to a life threatening emergencies in your building? What if something happens right now, is your staff, building management and tenants ready to respond? This must attend, fast-paced session will review an actual fire incident resulting in loss of life and millions of dollars in property damage. Properly maintained state-of-the-art fire systems and communication devices, coupled with robust training do make a difference in high rises.

Session 2: High-Rise Standard Operating Procedures

Glen Kitteringham, CPP

Director Security & Life Safety

 Petro Canada Centre

The basis for any comprehensive security and life safety plan in the commercial high-rise environment are detailed policies and procedures.  They provide guidance for security staff to respond to a wide variety of situations for both daily operations and emergency responses.  This session provides guidance to the security manager on how and why they should create, categorize and complete the process of policy and procedure development.  In addition, all aspects of documentation relative to the security department will be introduced and discussed.  An S.O.P. table of contents will be provided as will sample policies and procedures.      

Session 3: Physical Security, the Forgotten Part of Security in an Era of Technology

Sean Ahrens, CPP

Senior Security Consultant

Schirmer Engineering
This interactive presentation shall educate the participants of the importance of a security program and review the fallacies of investing solely in a technological program. Cost effective concepts involving CPTED will be discussed as well as other methods and trends that Mr. Ahrens has been witnessing as a result of the changing views on security. Participants shall be challenged with practicum’s and real world examples on how to mitigate and compliment overall security controls with the use of physical security. 

Session 4: Uniformed Security Personnel in a Commercial Facility - An Asset or a Liability?

Mark Wright

Director of Security – Houston Region

Brookfield Properties

This session will focus on the impact (either positive or negative) that uniformed security personnel can have for a commercial real estate property. The attendee will learn specific practices and processes for assuring a positive impact through the appearance, demeanor and performance of uniformed security personnel.

- Selection of a Contractor

- Selection of Personnel

- Training to Standards that Meet Your Facility's Need

- Performance Evaluation

