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See Something, Say Something is not just a slogan—it is 

now the basis for anti-terror campaigns all over the world. 

The catch-phrase, originally created by Korey Kay & Part-

ners in New York, was designed for the Metro Transit Au-

thority in 2002. While it took some time to catch on, and 

was almost dropped several times by the subway agency, it 

is now (arguably) more prevalent than “Just Do It” which 

refers to a different type of behavior. 

In 1995 an Al Qaeda plot to kill the pope was foiled after 

bomb-making materials were found in a hotel room in the 

Philippines. More recently, many high-profile crimes in ho-

tels have made the news: Joran van der Sloot, Erin An-

drews, O.J. Simpson, and numerous other cases have 

brought Hotel Security to the headlines as well as water 

coolers all over the world.  

The SSSS campaign is already in use in many hotels inter-

nationally and most Security Directors see it as a “no-

brainer” force multiplier. The concept simply encourages 

employees to be vigilant to items, persons, and behavior 

that just don’t look right and to report them. Hopefully the 

days of “I don’t want to get involved” are long gone as non-

security workers take some responsibility for themselves 

and for the actions of others. 

The awareness campaign is 

simple and inexpensive to 

establish in most organiza-

tions. Most of the footwork is 

already complete. For more 

i n f o r m a t i o n ,  g o  t o 

www.dhs.gov. 
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http://adamthinks.com/wp-content/uploads/2009/03/seesomethingsaysomething.jpg
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Chris Rogers, Director of Risk Control—Entertainment Practices 
Group for Aon Risk Services, Inc. joined the council in April. Chris 
has over 30 years of experience in the industry. He has an exten-
sive and varied background in providing safety and casualty loss 
control consulting services to the entertainment, publishing, hos-
pitality, sports, leisure, and recreational industries. 
 
His primary duties include conducting risk evaluations, assisting 
in safety program development and providing supervisory/
employee training for a wide variety of clients. He is also respon-

sible for coordinating agreed upon loss control services from within the global Aon 
system and from insurance carriers. 

Welcome New HEaT Member 

Alex Paraskevas has been keeping very busy on our European 
front. In fact, in March he took his expertise to Taiwan to teach a 
graduate course at Tamkang University's Tourism and Hospitality 
Management program.  
 
A significant part of the program was devoted to hotel security 
against terrorist acts where the attacks in Islamabad, Mumbai and 
Jakarta (2009) were analyzed in detail from a security perspective. 
The students took part in a tabletop exercise simulating a devastat-
ing attack in a five star hotel in Beirut. In this exercise they were 

asked to handle the aftermath of the attack from a risk management perspective 
(operational, financial, reputational and strategic) as well as identify security lessons 
learned.  
 
The course also included a 'field trip' to the Holiday Inn in East Taipei where the stu-
dents were presented with the IHG guest and staff safety program by the people who 
put it in practice in Taiwan.   

European HEaT 

David Bareno, CPP was called to active duty and had to resign from the council . Good luck 
and stay safe, Dave! 

Membership Change  
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A large majority of our council members will be attend-
ing the ASIS seminar and exhibits in Dallas in October. 
Many of those attending will be presenting as well.  
 
James Reynolds, CPP is facilitating our council-
sponsored Soft Target Panel Session. John Strauchs, 
CPP and Bob Quigley, CPP of the Soft Target subcom-
mittee and Andrea Schultz and Sheldon Lightfoot, CPP 
have offered their assistance and will add a great dy-

namic to this session. This powerful line-up will surely be a popular selection for atten-
dees of the sessions.  
 
Darrell Clifton, CPP will also be presenting a council-sponsored session on policies 
and procedures. 
 
Those members who have told us they are attending are: 

Getting Ready For Dallas 

H. Skip Brandt, CPP 
Jimmy Chin 
D. Craig Clemens, CPP 
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Mitchell R. Fenton, CPP  
Tony C Heroff,  CPP 
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Al Zajic, CPP 

Alan W. Zajic, CSP  - HEaT Council Chairman  

Al Zajic—Chairman of the Hospitality, Entertainment, and Tourism 
Council has been a busy man. Traveling all over this country and 
Canada teaching and providing other Security services to major cor-
porations just was not enough for Al. You may soon notice a few 
extra letters added to the end of his name. That’s right, our own Al 
Zajic is now a CPP. (Actually, he has not received his certificate, but 
he has passed the test.) Zajic spent those free hours on airplanes 
and waiting rooms studying and finally took the plunge into the test-
ing pool. “It was easier than I thought”, said Zajic the day after tak-
ing the test. “The real motivator was the prep class I took in Chi-

cago”. Al was awarded the CPP prep class by his local chapter in Reno, Nevada. “I en-
courage everyone to take the class and take the test”, he said. 
 
HEaT has a large number of board certified security professionals (CPPs). Congratula-
tions to all of our CPPs. 
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It is not too late to plan your Dallas trip if you are going. Hotels are filling fast. 
 
Here are some suggestions and council highlights for the seminar. 
 
Make your Hotel reservations first. (right away). You only have to pay a one-night deposit, so you 
can get started today under $200. 
Housing site: www.wynjade.com/asis10/ 
 
Don’t forget to include the pre-seminar classes and activities in your arrival plans. 
 
If you register for the seminar and later receive a discount (as a  presenter) you will be refunded if 
you have already paid and credited if you have not. Registration fees go up on 8/27/10. 
Registration Site: https://www.tradeshowregistrar.com/regsystem18/?event=ASIS2010 
 
Several members plan on attending and we will sponsor a council luncheon table daily as well as 
hold our October meeting at the Seminar. 
 
Keep checking www.asisonline.org for updates and details. 
 
You can follow the seminar on Facebook, Twitter, and LinkedIn. 

Preparing the HEaT for Dallas 

HEaT is one of over 30 councils within the American Society of Industrial Security In-

ternational. Each council focuses on distinct disciplines or specialties within the Secu-

rity Industry. The Hospitality, Entertainment, and Tourism Council was re -directed in 

2008 and is working to develop guidelines, standards, and best practices for hotels, 

theme parks, and other leisure destinations.  

Members of HEaT are commonly interested in networking and resolving issues in an 

industry that is constantly evolving.  

Council Newsletter Editor - Darrell Clifton, CPP - dclifton@circusreno.com -775-328-9398 
Find us at ASISOnline www.asisonline.org/councils/LODG.xml  

http://www.wynjade.com/asis10
https://www.tradeshowregistrar.com/regsystem18/?event=ASIS2010
http://www.asisonline.org/
http://www.asisonline.org/councils/LODG.xml

