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HEaT Meets 2010 Goals

Al Zajic , the chairman of Hospitality, Entertainment and
Tourism Council announced at the February meeting that
we were on track to meet several goals we had set for this
year.

The Council will be sponsoring seven presentation submis-
sions by members for the annual Seminar and Exhibits. Our
experienced presenter/members propose to speak on a
variety of council-related topics including Customer Service,
Trespass Laws, Terrorism, Emergency Planning, and Pol-
icy management. We will publish more on these classes as
they are accepted.

Andrea Schultz and Skip Brandt, CPP have proposed a
panel of council members for a pre-seminar intensive on
Soft Targets. This panel will combine the expertise and re-
sources of our own Homeland Security, Hospitality and
Tourism experts. This Panel will be a valuable tool for at-
tendees from all industries as it will be packed with re-
sources, information, and tools to protect any target.

Our European members Paul Moxness, CPP and Alexan-
dros Paraskevas are very busy preparing for ASIS Europe
and several other projects.

John Strauchs, CPP intends to have articles published in
Security magazine featuring the expertise of our members.
He also hopes to have a white paper completed including a
Hospitality Security survey.

We are pleased to have welcomed several new members
this quarter which substantially rounds out our knowledge
base.

(Details on these and other stories inside)



Chalrmanos Report

| The HEaT Council is moving in a positive direction for
1 2010 with many goals and objectives to accomplish. |

am fortunate to have members who are willing to step
 up to the plate and assist in the important function of
providing a valuable service to the ASIS International
" membership and the organization.

= In this issue Kelly Klatt, CPP is highlighted in our mem-
ber profile section and as you can see has an extensive
background in Law Enforcement and Security. Kelly
has been doing an excellent job as our Membership
Committee Chair to include the process of collecting
the information and disseminating it to the members.
Kelly has also started the new vetting process with the
members on each potential candidate. Great job Kelly!

| would also like to encourage the Council members to
work with John Strauchs, CPP who is busy getting

Alan W. Zajic, CSP
HEaT Council Chairman |HeaT Council articles and publications together. We

are fortunate to have someone with his talents assist us
in the process and need to make sure we also assist him in this important task. Thanks
to John for stepping up to help steer us in the right direction.

Our next meeting is scheduled for Friday, April 23, 2010 at 8:00 AM (PST) via tele-
phone conference. | will be sending out the agenda prior to the meeting. One of the
topics that | would like to engage is how we can accomplish a working relationship with
other professional organizations within our Hospitality, Entertainment and Tourism do-
mains and what partnership opportunities may exist.

| am also excited about our new members and the combined talent that they bring to
the Council. They are highlighted in the New Member section of this issue. Once
again, Paul Moxness, CPP has continued to promote our Council in Europe and is
continuing to build the European Subcommittee with new members. Keep up the good
work Paul.

And finally it is great to have Darrell Clifton, CPP behind this newsletter and putting to-
gether the roster to keep us all informed. We are currently publishing an issue quarterly
which will also be available to the en
We still need members to submit short and informative articles to include in the news-
letter that are relevant to our mission.

Thanks for everyonebés help in moving the
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Welcome New HEaT Members

Several new members have joined us this quarter.

Alexandros Paraskevas, PhD is a Senior Lecturer of Strategic Management at Oxford
Brookes University in Oxford England. Alex will join our European Subcommittee and has al-
ready made contributions to our written resources and speaking credits.

Tony Heroff, CPP is a Vice President of Hotel and Resort Operations for Valor Services.
Tonybébs company provides contract security personn

Sheldon Lightfoot , CPP is the Security Manager at Six Flags Great Adventure and brings a
voice to the Entertainment side of our council.

David Bareno,CPP i s a detective for the Orange County She
tourist crimes. Davidoés experience with tourism
our team.

We are very proud of the contributions of all of our members who make our council so rich in
experience, knowledge, and education.

There i1s HEaT in Europe

Paul Moxness, CPP , our European Committee Chairperson has recruited a new member to
assist with our endeavors overseas. Alexandros Paraskevas , has many years of experience
with major international hotels and now studies and teaches Crisis Management and Anti-
terrorism throughout Europe. These two men are quite busy.

™ Paul will be taking part in a panel on Soft Targets at the CSO Roundtable at ASIS
in Lisbon. HOTREC, the trade association for hotels, restaurants and catering in
the EU has also released a program that aims to improve fire safety in European
hotels. Paul has been on the working party for the program over the past 18
months. Paul also spoke at a UN workshop in Lisbon recently regarding models
for developing public private partnerships, including the hotel industry.

Alex Paraskevas is organizing a research seminar at Oxford in March on Terror-
ism and the Complexity of Soft Targets. He also has several projects in progress
with Hospitality companies on Risk management and Business Continuity.

Both gentlemen will be presenting at ASIS in Lisbon in April.

Membership Change

Nelson Marin, CPP had to resign from the council for personal reasons. We wish him well.



Forecast: HEaT in July

July is the designated month for Security Magazine to feature
SECU RITY Hospitality and Travel. Naturally, we want to be involved. John
MANAG EMENT Strauchs, CPP has already made necessary arrangements to
provide the cover article and others as well. We hope to gain
SEGURITY'S WED CONNECTION some valuable exposure for our council and its members in the

Security management Magazine is the July issue. John has also made progress on a hospitality survey

official publication of ASIS and is avail- that will be featured in an upcoming white paper on the subject.
able in print and online.

Member Profile -
Kelly S. Klatt, CPP

Like many security professionals, Kelly S. Klatt, CPP got his start in Law
Enforcement. Fifteen years with the Los Angeles Police Department,
certainly provides a sturdy foundation for an esteemed career. Kelly built
on that foundation with some experience managing Shopping Center
and Hotel Security before becoming the Chief of Convention Center Po-
lice for the city of San Diego. There his responsibilities included security
at City of San Diego Public Assembly Facilities and parking. During this
time he was in charge of security at city venues for the 1996 Republican
National Convention and the 1998 Super Bowl XXXIl. He returned to
lodging security in 1999 when asked to rejoin Loews Hotels, in Orlando.
In 2004 Klatt was asked to assist the Hellenic National Police with op-
erational planning for the XXVIII Olympics in Athens, Greece.

Currently, he is responsible for safety and security planning, technology, investigations, per-
sonnel, policies and procedures at Loews Hotels' four property resort campus in partnership
with Universal Orlando theme parks.

Klatt earned his CPP certification in 1993. He is a certified CPTED practitioner by the National
Institute of Crime Prevention, an OSHA Compliance Officer and a Red Cross Certified CPR
and First Aid Instructor as well as a member of the International Association of Professional
Security Consultants and the Association of Security Consultants in the United Kingdom. Klatt
was awarded the Red Cross Certificate of Merit, by the President of the United States, for sav-
ing a life using CPR skills in 1996.

Kellydés 30 years of industry experience and his
reputation as an international expert. His expertise is now sought in major special event secu-

rity, fire/life safety design, OSHA compliance, security systems design, premise liability, work

place violence mitigation, security management, forensic security consulting and executive

protection protocol.

The Hospitality, Entertainment, and Tourism Council is proud and fortunate to have a member
as esteemed and knowledgeable as Kelly S Klatt, CPP. He currently serves us as our mem-
bership chairman.



Preparing the HEaT for Dallas

It is not too early to start planning your Dallas trip if you are going. Hotels are filling fast.
Here are some suggestions and council highlights for the seminar.
Make your Hotel reservations first. (right away). The close, the fancy, and the cheap are almost

gone. You only have to pay a one-night deposit, so you can get started today under $200.
Housing site: www.wynjade.com/asis10/

Dondét f or get tseminarrclasses and activities in pourearrival plans.

If you register for the seminar and later receive a discount (as a presenter) you will be refunded if
you have already paid and credited if you have not. Registration fees go up on 8/27/10.
Registration Site: https://www.tradeshowregistrar.com/regsystem18/?event=ASIS2010

The HEaT Council is still evaluating the possibility of hosting a council booth at the annual Seminar
and Exhibits. Several members plan on attending and we will sponsor a council luncheon table daily
as well as hold our October meeting at the Seminar.

Keep checking www.asisonline.org for updates and details.

HEaT is one of over 30 councils within the American Society of Industrial Security In-
ternational. Each council focuses on distinct disciplines or specialties within the Secu-

rity Industry. The Hospitality, Entertainment, and Tourism Council was re -directed in
2008 and is working to develop guidelines, standards, and best practices for hotels,
theme parks, and other leisure destinations.

Members of HEaT are commonly interested in networking and resolving issues in an
industry that is constantly evolving.
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