
practitioners who have dem-
onstrated knowledge and ex-
perience in case management,
evidence collection, and
preparation of reports and
testimony to substantiate
findings.  

The PCI Online Review
consists of nine standalone,
self-paced modules that cover

the core competencies of secu-
rity management tested on
the PCI exam. Each interactive
module takes about one hour
to complete. The online for-
mat offers the flexibility to
progress through the material
at one’s own pace. The PCI Re-
view is intended to supple-
ment other exam preparation

activities, and practice test
questions are not actual ques-
tions used on the exam.

“Professional certification
bestows credibility on the in-
dividual and the profession,”
says Gene F. Ferraro, CPP, CFE,
PCI, author of the PCI Online
Review. “The bar has been
raised in the security profes-

sion and employers, contrac-
tors, governments, and even
clients are now taking addi-
tional steps to ensure that
they are hiring or working
with the most skilled and
knowledgeable individuals in
the industry.”

For more information
about the PCI and other ASIS
board-certified credentials,
send e-mail to: certification@
asisonline.org, or contact cus-
tomer services by phone: 703/
519-6200.  

PCB Announced
ASIS International is pleased
to announce the 2009 Profes-
sional Certification Board
(PCB). This group is dedicated
to the oversight of ASIS’s
three internationally accred-
ited professional designations:
the Certified Protection Pro-
fessional® (CPP), the Profes-
sional Certified Investigator®

(PCI), and the Physical Secu-
rity Professional® (PSP).

“During challenging eco-
nomic times, ASIS offers value
to individuals and their organ-
izations through its certifica-
tion programs,” says Darryl
Branham, CPP, president of
the PCB. 

“ASIS-certified security
practitioners differentiate
themselves from others in the
industry,” says Branham, who
is regional security systems
director for Travelers Insur-
ance Company of St. Paul,
Minnesota.

The certification also helps
employers to ensure that
“their security professionals
are competent on an initial
and ongoing basis,” he says.

Other PCB members are:
Vice President Kenneth M.
Freeman, CPP, general man-
ager of SOC Los Alamos, Los
Alamos, New Mexico; Colonel
Keith Blowe, CPP, command
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A native of the United

Kingdom, Mark Har-

graves, CPP, has lived in

Hong Kong since 1990.

His first job there was

with the Hong Kong Police Force. In 1998,

he became managing director of Pinkerton

after which he took a position as security

manager at Sun Microsystems. That was

followed by a five-year stint at Fidelity In-

ternational, where he held several positions,

including head of corporate security.

Today, Hargraves is head of physical pro-

tective security with HSBC Asia-Pacific.  

“The HSBC Group, one of the world’s

largest banking and financial services or-

ganizations, had its beginnings in Hong

Kong more than 140 years ago,” Hargraves

explains. “Today, the HSBC Group has more

than 10,000 offices in 83 countries and ter-

ritories in Europe, the Asia-Pacific region,

the Americas, the Middle East and Africa.”

Hargraves spends his days ensuring the

physical protection of people, assets, and

resources across the Asia-Pacific region

by managing security policies, consulting

with country offices, and auditing against

standards. He is responsible for more than

320 in-house guards as well as a security

systems team.  

“The variety of security challenges is

unlimited across Asia-Pacific,” Hargraves

says. “Terrorism and natural disasters grab

the headlines, but day to day, I focus more

on the basic security of staff and execu-

tives, event security, and suspicious events

on the retail banking premises which

might [indicate] robberies or acts against

customers.” 

An ASIS member since 1994, Hargraves

has held several volunteer leadership posi-

tions through the years. In 2008, he joined

the CSO Roundtable, and he now sits on

the CSO Advisory Board.

He first passed the Certified Protection

Professional® (CPP) exam in 1998.  “As with

many others in Asia, I lost my way on the

CPP due to the lack of recertification activ-

ities available in the region,” Hargraves says.

“Eventually, I decided it would be worth-

while to certify again, and this time main-

tain it. In 2007, I helped run a review course.

I took three of my staff through the pro-

cess, and we all passed. In 2008, I ran and

taught CPP and Physical Security Profes-

sional® (PSP) review courses, taking 28 stu-

dents to exams.”

In addition to expanding the review and

exam options in the region, Hargraves, the

Hong Kong Chapter’s 2008 education

chair, actively sought to host events that

count toward Continuing Professional Edu-

cation (CPE) points. “Last year, we ran

events that provided 20 CPE points di-

rectly,” he points out. “The ASIS Asia-Pacific

Conference and other industry events

now mean there are more than enough

opportunities to recertify in three years.”

Hargraves says he would wholeheartedly

recommend security management as a ca-

reer to others. “Whilst it is an obvious sec-

ond career for people who have police or

government-related experience, I would

also hope that the industry has reached a

point whereby fresh graduates would view

it as a professional career choice with clear

progression, qualifications, and stages of

development.”

—Profile by Vicki Moeser, ASIS public 

relations manager
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